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Hello and welcome to our
spring 2017 edition of
Magenta Living

unanimously chosen at their February
meeting and represents what they do in
terms of their involvement within the local
community. Find out more about them and
how you can get involved on page 3.

The theme for this edition is ‘engagement’
which is one of our five values that
supports our vision of ‘providing homes and
building communities where all can thrive’.
Engagement is key to ensuring we work
with our tenants and residents, giving them
an opportunity to provide feedback and help
shape our services.

Spring means we are launching our annual
garden competition so get your green
fingers at the ready! We are hoping this
year’s competition will be bigger and better
by introducing a new category for vegetable
growing. Getting involved is a great way to
showcase your gardening talents. Find out
more on page 8.

Since our last newsletter we have recruited
new Board Directors to enhance our
engagement offering. Our Board now
includes twelve members who bring with
them many years of experience and skills to
ensure we are ready to move forward with
our ambitious plans for the future. You can
find out more about them on pages 4 and 5.

I hope you enjoy reading this edition
of Magenta Living. If you do have any
comments, feedback or suggestions
about our newsletter or ideas for stories
you’d like to see included, please
contact our Communications Team on
communications@magentaliving.org.uk

You can also read about our tenant led
‘Umbrella Group’. Their new identity was

Brian Simpson
Chief Executive
Magenta Living

Contact us
If you have any comments about our newsletter, get in touch. We also welcome any ideas for
stories or features that you would like to see included.

Contact us if you wish to receive your newsletter in large print, audio or
Braille or a different language - in the following ways:
magentaliving.org.uk
contactus@magentaliving.org.uk
0808 100 9596 [freephone number]
magentaliving
MagentaLive
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Meet the Umbrella Group
The Umbrella Group was set up
in September 2010 and is an
independent group of Magenta Living
tenants and residents representing
the neighbourhoods where they live.
Members provide opportunities to share
best practice and help support our
vision of ‘providing homes and building
communities where all can thrive’.
The Group meets once a month at
Magenta Living’s office to discuss
various topics and they provide valuable
information about what’s going on in their
communities, encourage partnership
working to tackle local issues and offer
a valuable support network by sharing
information, listening and responding to
tenants and residents views.

Their involvement in running local
community centres, community houses
and shops provides a key link to help
us understand the particular needs
of individual neighbourhoods and is
somewhere tenants and residents can
go to find out local information and get
involved in activities, making them feel
part of their local community.

Want to get involved and help shape our services?
Are you keen to provide feedback on the services Magenta Living offers and help make a
difference to our organisation? We are always looking to increase our tenant engagement
and want to hear from you to help shape our services. We are looking for tenants and
residents to provide feedback on a wide range of topics. You can be involved as much or
as little as you wish, even if that’s from the comfort of your own home.

Interested?
For further details contact Anita Kenton, Community Engagement Lead Officer on
0808 100 9596 or email anitakenton@magentaliving.org.uk
Providing homes...building communities
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Meet our Board
At last September’s Annual General Meeting our company members voted to create
a skills based Board and move away from the existing structure of representatives
from the council, tenants and independent members. Following a very thorough
recruitment process we welcomed four new Board Directors, resulting in a fully skilled
Board to meet the challenges and opportunities ahead for our current and future
customers.
The Board is responsible for providing long-term strategic direction for the company
and consists of the following members:
David is Chair of Wirral Metropolitan College,
Chair of Hip & Harmony Community Interest
Company, Chair of Neston Community Youth
Centre and an Adult and Family Court Magistrate.
He is also a volunteer driver for Community
Transport.

Nick Gerrard Vice Chair

David Clark Chair

Nick is a specialist in planning, economic
development, urban regeneration and public/
private partnership. Nick is Chair of a youth
project, a member of a Neighbourhood Plan
Steering Group and is a school governor.

Matthew is Managing Director of a values-led
company providing financial expertise for charitable
organisations. He has vast financial experience across
many sectors including housing, education and health.
Matthew is a governor of a sixth form college and is
passionate about values-led organisations creating
social value.

Steve
Foulkes

Steve is a Research Associate at Unilever and has
been a Labour Councillor for the past 22 years currently
representing Claughton. He was Leader of the Council
for 12 years and has held roles including Chair of the
Planning Committee, Chair of Regional Housing Board,
Member of Merseytravel and is a Member of the City
Region Cabinet and Local Enterprise Board.

Phil is a retired Group Chief Executive of a
local housing group with extensive experience
across the housing sector. He has strong links
to the area being brought up and educated in
Wirral.
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Matthew
Brown

Phil Gandy

www.magentaliving.org.uk

Jeff is an experienced strategic and corporate leader with
a strong background in project delivery, assurance and risk
management. He has been a Conservative councillor for 30
years and has been Leader of the Conservative Group in
Wirral since 2002 holding several positions including Leader
of the Council. He is also the current Chair of the Wirral
West Constituency Committee.

Sharon Grover

Mike works for the NHS, and has been
involved in Magenta Living communities
all his life. He is a Director at the Overton
Community Centre and is a school governor.

Sharon is a housing solicitor and Chair
of a commercial subsidiary in a housing
group. She has vast experience of asset
management, audit, risk and housing
management issues.

Mike Larsen

Stephen is Chief Executive and Director of
a building society. He has vast experience
of corporate governance, finance, treasury
management and risk management.

Stephen
Penlington

Gordon is the Director of Estates for the
Diocese of Liverpool and Liverpool Cathedral.
He has over 30 years experience in the
private and public sectors of construction,
property asset and development, regeneration
and procurement.

Stuart
Whittingham

Jeff
Green

Gordon Ronald

Stuart works at Merseytravel and is a governor at
both Meadowside School and Gilbrook School, is the
Chair of Woodchurch ICT Project and is a Member
of The Woodchurch Partnership. He is also a Labour
Councillor representing Arrowe Park, Overchurch,
Upton and Woodchurch and is a Cabinet Member with
responsibility for Highways and Infrastructure.

Muriel has been involved with us since
transfer in 2005. She has 35 years experience
of voluntary work in various communities, and
ran her own business for many years.

Muriel
Wilkinson

Providing homes...building communities
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Fire crew visits
Woodchurch

Keeping communal
areas safe

Merseyside Fire and Rescue Service (MFRS)
hot footed it to Brackendale recently, to carry
out a realistic training exercise in an empty flat
on the 12th floor.
By simulating a real life situation, MFRS had
the chance to familiarise themselves with
our high rise homes, look at procedures that
would work best to fight a fire and of course
meet some of our tenants during the process.
This is hopefully the first of many training
exercises planned for this year, where fire
crews will be visiting other Magenta Living
communities. They will be on hand to offer fire
safety advice as well as working on the best
plan of action if an emergency response is
needed.

At Magenta Living we take the safety of all our
tenants and residents very seriously and we
can’t stress enough the importance of keeping
all communal areas clear of items such as
furniture, bikes, prams and toys. Items must
not be kept in communal hallways, on the
stairs or outside front doors.
Items that can also be a tripping hazard
such as door mats and plants must also be
removed as, in the event of a fire, these can
be potentially life threatening by hindering
your escape or blocking access to the
emergency services. These will act more as a
barrier, especially if there is smoke which will
make it harder to see such items.
We understand that you might want to include
items in the communal areas to give a more
homely feel but please think about your own
and your neighbours safety and do not put
any items in communal areas. Items will be
removed by Magenta Living if not cleared
away and stored elsewhere.

Can you spot the signs of a Stroke?
Act F.A.S.T campaign returns

The NHS has re-launched their ‘Act .F.A.S.T’ campaign to raise awareness about spotting the
signs of a stroke.
Act F.A.S.T (Face, Arms, Speech, Time) highlights the importance of calling for help quickly –
just dial 999.
FACE – Has their face fallen on one side? Can they smile?
ARMS – Can they raise both arms and keep them there?
SPEECH – Is their speech slurred?
TIME – It’s time to call 999
6
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Tackling fly tipping
hotspots

Magenta Living cleared almost 100 tonnes
of fly tipped waste last year at an additional
cost to the organisation. This money could
have been better spent elsewhere within
neighbourhoods. A variety of measures are
in place to tackle the problem but ultimately
we need your help to stop this issue that
is blighting neighbourhoods. Please report
anything you spot on our website through our
‘Eye Spy’ form – www.magentaliving.org.
uk/environmental or call 0808 100 9596.

Be bin friendly...
There has been a recent increase in fly tipped
waste being set on fire across the borough.
Between April and December 2016, Merseyside
Fire and Rescue Service (MFRS) attended 388
deliberately started fires on Wirral involving fly
tipped waste.

It’s important that you use the correct bins for
your rubbish and recycling items and that you
put your bins out on the correct collection
days, making sure your bin is not overflowing.
Don’t leave any waste (bagged or otherwise)
next to your bin or in communal spaces. You
must dispose of all waste in the proper way.
If you have too much waste, you can take
this to your local tip at Bidston, West Kirby or
Clatterbridge.

To tackle the issue, MFRS’s Arson Team
and local fire crews are working closely
with partners like Magenta Living and Wirral
Council to target those areas most affected.
Michael Buratti, Fire Service Arson Officer
on Wirral, says: “Dumped refuse damages
the reputation of an area, encourages crime
and anti-social behaviour and can attract
unwanted vermin.”
“Fires we attend are investigated and people
should be aware it is a criminal offence to
deliberately start fires. We work closely with
the police and partner agencies to identify
those responsible and if caught they will be
prosecuted.”

Bulky waste can be collected
through Magenta Living’s BERT
service - £15 for up to three items
and £4 for any further items after
that. To arrange items to be removed
from your home, contact us at visit
www.magentaliving.org.uk/BERT
or 0808 100 9596.

Providing homes...building communities
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Green fingers at the ready as we launch Magenta Living’s
2017 Garden Competition
Following the success of last year’s competition we are again holding our very popular garden
competition, again sponsored by Continental Landscapes Ltd, which is one of the main
highlights in our calendar.
The competition is open to all residents who live within Magenta Living’s neighbourhood’s not
just our tenants, so get your family, friends and neighbours involved by taking part to create a
great living environment which everyone can enjoy.
Garden competition categories for this year are:
•
•
•
•

Communal garden – join up with neighbours to create a great space for everyone to enjoy
Front garden – use your talents to showcase your front garden as your own oasis
Balcony garden – no matter how small your space is, you can still make it vibrant and colourful
New for 2017 - Vegetable Growing Award

The judges are not looking for extensive knowledge of plants but they will be looking at the overall
effect and how your garden enhances the neighbourhood where you live. They will be awarding points
for neatness, colour and design and overall impact.

New for 2017:
The vegetable growing award …
In this year’s competition we have introduced a
vegetable growing category which aims to showcase
those who produce a good crop of vegetables or
someone who, with little space, can still grow vegetables
but on a smaller scale.
The judges will be looking for those who grow their own
vegetables in an innovative way – do you get your family
involved or are you part of a group that grows them
together? They will also be looking for the variety of
what is grown and how you intend to use the vegetables,
either for your own use or sharing with neighbours.
To allow you plenty of time to plant, sow and prune,
judging will take place from mid-July.

8

www.magentaliving.org.uk

The Garden Competition rules:
•

The competition is open to ALL residents who live within Magenta
Living neighbourhoods, not just our tenants

•

The judging of gardens will take place sometime after the
closing date of 14th July 2017

•

We will not tell you when we are coming to judge, but we will
leave a calling card to let you know we have been to your garden

•

The judges will be awarding points for:
Neatness
Colour and design
Overall impact

•

We cannot accept entries for back gardens as the purpose of the competition is to enhance the
appearance of your neighbourhood which all can see and enjoy.

If you are shortlisted you will be notified by letter and will receive an invitation to the awards event which
takes place in September (date to be announced).
To find out more about the competition and to enter, complete the entry form below or visit our website
magentaliving.org.uk/garden-competition
You can also contact Anita Kenton for further details on 0808 100 9596 or email
anitakenton@magentaliving.org.uk
Post all entries to - Community Regeneration Team, Partnership Building, Hamilton Street, Birkenhead
CH41 5AA
Closing Date - 14th July 2017
Good luck and we are looking forward to seeing all the entries over the coming months!

2017 Garden Competition entry form
Name:
Contact number:
Address:

Postcode:
Email address:

Garden Details:
Which garden would you like to enter? Tick the relevant box:
Communal Garden

Front Garden

Balcony Garden

Providing homes...building communities
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Employing tenants proves
a great way to connect
with our communities

For similar Magenta Living jobs, look out
for information in local libraries, job clubs,
our community houses and notice boards in
Magenta Living blocks.
Good luck in their new jobs.
Our latest vacancies can be found on our
website: www.magentaliving.org.uk/jobs

Magenta Living has recently employed four
tenants as ‘Mobile Cleaners’ providing us with
valuable insight into finding out what services
work best within the communities in which we
operate.
Following a very successful recruitment
process, which resulted in a staggering 100
applications for the four jobs, it’s great to
see that our customers also want to work for
us, giving them a chance to learn new skills
in customer service, health and safety and
potentially gain a job for life!

Courtyard made into safe haven
Residents in Gilbrook Square, Birkenhead asked their Neighbourhood Officer, Zoe Jackson, for
some help to make their courtyard a nicer place for the community to use and enjoy.
Zoe, working with Karen Lear from our Environmental Services Team, set about turning an unloved
patch of land, mainly used for fly tipping, into a bright, welcoming space.
Clearing the area of moss and rubbish was the first step, then adding bamboo screening and some
plants made a massive transformation straight away. Benches earmarked as rubbish were given
a facelift by being upcycled and placed in the space. More plants and hanging baskets will be the
finishing touches once they are added soon.
Margaret Jones pictured with Zoe and Karen, was the driving force behind the improvements and
says: “Having a lovely outdoor space that I can share with my neighbours is brilliant. It’s
somewhere I can hang out my washing and hopefully we can use it to all enjoy a cuppa
together in the warmer months!”
If you have any ideas about how to improve the communal space where you live, contact your
Neighbourhood Officer to see how you can bring your idea to life – you can find out who your
Neighbourhood Officer is on our website at www.magentaliving.org.uk/your-neighbourhood
10
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Extra Care Living in
Hartley Place
Working in partnership with Cheshire West and
Cheshire Council, Magenta Living will shortly be
opening its doors to its first extra care scheme
in Ellesmere Port.

•

You currently live in residential care now
but would prefer a self-contained home 		
with care and support

Magenta Living will be managing Hartley Place
on a day to day basis and you can find out more
at www.magentaliving.org.uk/developments

Hartley Place is a purpose built development,
designed specifically for over 55’s who would
benefit from 24 hour assisted living space. With
60 one and two bed apartments, all fitted with
a safety alarm, this accommodation is likely to
reach full capacity quickly.
With affordable living in mind, Hartley Place
will have a real community feel about it with
its onsite bistro, hairdressers and lounge area
offering a full programme of activities.
Extra care housing is designed to promote
independent living with varying levels of care
available to suit residents’ needs.
Hartley Place on Sutton Way, Ellesmere Port is
due to be completed in May, so by the summer
it will be a hive of activity.
Hartley Place could be ideal for you or a family
member if:
•
•
•
•

You are aged over 55 and have a local 		
connection to the Cheshire West area
You are struggling to manage in your 		
current home and just need a little extra 		
help to maintain your independence
You feel isolated or lonely
You would benefit from level access 		
accommodation

Need a little help with your garden?
As the summer months approach, hopefully
you will be looking forward to using your
garden a little more. However, for some,
gardening can be a strenuous task and a
little extra help may be required. Magenta
Living has teamed up with Assist Support who
provide a subsidised gardening service for
those who need it.
Assist Support will cut your grass 14 times per
year for 12 payments of £7.96. They can also
trim your hedges three times a year for a cost
of £30.72.

You will only qualify for this service if:
•
•
•
•

You are aged 65 or over
You receive higher level Disability 		
Allowance
You receive enhanced level Personal 		
Independence Payment (PIP)
You have a clear rent account with us
(no arrears)

To find out more about the above service, call
our Contract Management Team on
0808 100 9596.

Providing homes...building communities
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Is noise a nuisance in your
neighbourhood?
Magenta Living understands that persistent noise nuisance can be
upsetting for you and your family. It can also be seen as a form of
anti social behaviour.
If you are suffering from persistent noise where you live, you can
now record it and report it to us via ‘The Noise App’ which is free to
download and easy to use. Recordings made will be received by
our Neighbourhood Management Team who will then investigate
the matter.
You can download ‘The Noise App’ free of charge from the App
Store for iPhone or on Android at the Google Play Store.
You will need to register and set up an account, choosing Magenta
Living as your housing provider.
For further details visit www.thenoiseapp.com

Now is the time to
#ClaimBackyourCommunity
Anti social behaviour (ASB) can cover a wide range of activities affecting the lives of
many. Magenta Living is working hard along with other agencies to help reduce the
problem and stop victims feeling helpless and harassed.
Talk in confidence to us about anything you witness and let’s claim back your
community together.
• Court order issued to Woodchurch tenant – reports of nuisance noise and 		
Magenta Living staff being denied access to the property has resulted in a court 		
order to ensure work can be carried out and disturbances are kept to a minimum.

12

•

Rock Ferry tenant evicted – After harassing people for money, hosting loud 		
drunken parties, alleged drug dealing, shouting and screaming in the street, 		
a tenant was taken to court and their home repossessed.

•

Possession Order – A tenant from Hoole Road, Woodchurch with inconsiderate
behaviour, who persistently neglected their property, surrendered the property		
following a Court Possession Order being issued.
www.magentaliving.org.uk

Anti social behaviour – stats and stories
At Magenta Living we take anti social behaviour seriously and aim to tackle it in order
to help create sustainable communities so that everyone can feel safe in their home.
The following shows how many cases we have dealt with from September to
December 2016.

141 new cases received

closed cases

153

124
1

!

eviction carried out

54

perpetrator
interviews

formal
warnings
issued

1 anti social

behaviour
contract issued

Interventions
11 notices’
served

2

7

mediation
cases

‘Surrender
of Property’
by Perpetrator

107

62 Verbal/
Harassment /
intimidation/
threats

Noise

6 Pets and
animal
nuisance

20

Vandalism
and damage
to property

Type of ASB incidents

15

Drugs

7

5

Violent
Behaviour

5

Communal
area/loitering

Rubbish/ Fly
tipping

Customer satisfaction:
92% satisﬁed with case outcome

94% satisﬁed with case handling

Providing homes...building communities
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New ‘perk’ for
managing
your account
online

Logging in to your personal account on our
website is the quickest way to securely access
and manage your information with us 24/7.
We have also teamed up with one or our main
suppliers, Travis Perkins, to offer tenants a 10%
discount off the shelf price of many items in
store, who register their account today with us
and for those who have already done so.
This is a great opportunity if you are thinking of
sprucing up your garden ready for the summer
or just thinking of a spot of decorating – Travis
Perkins have thousands of products that can
help you do this.
The discount can only be used at local Travis
Perkins branches including: Birkenhead,
Hoylake, Ellesmere Port, Liverpool, and Huyton
– discount will applied if paying by cash or card
only.

•
•
•
•
•

Pay your rent
Check your rent account balance / service
charges
Report a repair or check your repair history
Update your personal contact details
With more features coming soon!

Not registered yet? Follow the step by step
instructions – you will need your Tenancy and
Payment reference numbers. If you don’t have
these to hand call 0808 100 9596 and we will
provide these to you. You will also need a valid
email address.
Also, for those who sign up today, you will be
entered into a free prize draw to win one of three
Lenovo tablets – good luck!

Register your account today to receive your
discount code at www.magentaliving.org.uk
where you can:

CCTV wipes
out ASB
problems at
Knowsley
Court
14

A spate of incidents in
Knowsley Court, Rock Ferry
was causing problems for
residents over the Christmas
period. These included setting
off the fire alarm, throwing
stones at windows and
the theft of the communal
Christmas tree. It was time to
take action.
After spotting ASB issues
unfolding on our CCTV,
our Emergency Response
Team acted fast to identify
the culprits with help from
Merseyside Police and
community leaders.
Paul Robinson, Magenta
Living’s Emergency Response
Team Manager says: “Once
www.magentaliving.org.uk

we had names, we went round
to their homes and sensitively
discussed the implications of
their actions. Aside from the
criminal aspect and distress
caused to others, their home
could be at risk because we
have a zero tolerance policy
on this type of behaviour.
Remorse was shown for their
actions and Knowsley Court
has been ASB free ever since.”
Our CCTV Control Room was
launched back in January
2016 with the sole aim of
making neighbourhoods
safer. The 10 strong team of
Emergency Response Officers
do a great job monitoring 108
cameras covering eight high
rise blocks 24/7.

Making your
house a home

• Developed a scheme with a
local school for young people
with learning disabilities

Did you to know that Magenta Living
has a team of 30 staff providing
Specialist Housing Services?

•

412 grab rails

•

59 sets of lever taps

•

128 stair rails

•

31 showers over the bath

•

44 level access showers

The aim of this service is to enable our
customers to sustain their tenancies
and maintain independence in their
homes. We ensure our services are
accessible, responsive and sensitive
to the needs of our existing and future
customers.
As your landlord, we can often
assist directly or provide advice and
information on where to get help.
We have developed good networks
and partnerships with a number of
agencies and you will be surprised at
the additional services that may also
be available to you.
Here’s what our Sustainability team
has been doing since last April:
• Assessed 366 new tenants for our
Sustainability Service
• Referred 66 tenants to Wirral
Council who have social care
packages

We have also installed:

During the past year, we have
worked with the council to provide
an additional 37 major adaptations
for our tenants – including lifts,
ramps and extensions.
We have also worked with partners
including Merseyside Society for
Deaf People and Merseyside Fire
and Rescue Service to reduce
referral waiting times for our
tenants with sensory disabilities.
If you or a relative need a little help
contact us on 0800 100 9596 or
complete a form on our website –
www.magentaliving.org.uk/
supported-services

• Supported over 1300 tenants
to enable them to remain
independent
• Provided a community alarm
service to over 900 people
• Delivered housing management
services to elderly tenants and
those with learning disabilities
•

Taking part in TV programmes
Have you been approached by a TV production company? We
understand that the prospect of being on TV can be very exciting, but
things are not always what they seem.
Programmes about social housing and tenants who live in them are
often portrayed negatively when it comes to the final cut, so please get
in touch with us for advice before considering to take part in a show.
Providing homes...building communities
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Update on
Crossways:

First boy in 70 years finds a new home
Nine week old Jayden Michael Alexander McKay and his mum Charlotte McKay recently
received keys to their new home on the Crossways estate, Bidston.
Charlotte is one of many families benefiting from a full scheme of modernisation in an
area which has proved less desirable in the past. Having grown up on the estate, and
with mum just around the corner, Health Care Assistant Charlotte wanted an affordable
home to raise baby Jayden - who is the first boy in the McKay family for 70 years!
Charlotte says: “Getting the keys to my first property on Hoylake Road marks the start
of exciting times for us. Magenta Living has been an excellent landlord, they’ve kept me
informed throughout the application process and I’ve been in the fortunate position to be
involved in making decisions about the renovations.”
Magenta Living owns the majority of the 203 three bed houses on the estate and
after extensive consultation with tenants and homeowners, a plan to create a more
sustainable future for the area is well underway.
Magenta Living’s main priorities were to offer more choice by moving the bathrooms
upstairs to create improved and modern two and three bedroomed properties and make
the area safer by working with partners to reduce anti social behaviour.
The improvement works started with the renovation of two empty houses in Hoblyn
Road selected as ‘demonstration properties’ to showcase the standards residents could
expect. The feedback was extremely positive so works began last June to attract more
families to the area. It is anticipated that all the works will be completed by spring 2019.

Interested in joining a lunch club?
Tranmere Residents and Communities (TRAC) are looking to identify new members
for their weekly lunch club. The club meets between 11-1:30pm at
Prospect House which is located on the corner of Church Road
and Downham Road. The club provides a friendly social atmosphere
and a lunch for £1.50 which includes soup, hot or cold sandwich, cake
and a cup of tea. If you need any further information please call Adam
Woodcock on 0808 100 9596.
16
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Now is the right time to quit

Smoking still kills one in two people.
Smoking damages your heart, your
lungs, your blood circulation and can
also cause cancer and worsen the
symptoms of respiratory conditions.
Your smoke is harmful to your family and
the best way to protect your loved ones
and reduce their risk of asthma attacks,
ear infections and cancers is to quit
smoking.
Safwa Alsaden is a Smoking Cessation
Adviser for local stop smoking service
ABL Wirral and is passionate about
helping people to improve their health by
quitting.
Safwa explained: “Helping people to
stop smoking will always be a challenge
as quitting can be a difficult thing to do.
Everyone’s reason for deciding to stop
is different and can range from financial,
health-related or family considerations.
Not succeeding on the first attempt
should not put you off giving it another
go.”

For support in quitting,
contact ABL Wirral on
0151 541 5656, text ABL
to 60777 or visit www.
ablhealth.co.uk/wirral .
The Smokefree website
www.nhs.uk/smokefree
also includes lots of
helpful information
and success stories to
inspire you.

Providing homes...building communities
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Inspiring
Dreams –

our new motivational
programme

Working alongside Birkenhead based company 3D training, Magenta Living has a
new potentially life changing opportunity for our tenants.
Inspiring Dreams runs over a two week period covering a range of topics including:
•
•
•
•
•

Creating a personal development plan
CV writing and interviewing techniques
Fitness and team building
Healthy lifestyle and wellbeing sessions
Motivation and communication techniques.

The course is completely free to attend with lunch included each day. Upon
completion of the full programme you will receive a certificate and a £40 ASDA gift
voucher.

“I know that I
can do it now” Maria

“I feel more
confident in
myself now” Allan
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“It made me
realise that I
have to look after
myself as well as
everyone else” Karen
To book your place on the next
course contact Sally Ross
on 0808 100 9596 or email
sallyross@magentaliving.org.uk

www.magentaliving.org.uk

Meet Karen – our WOW adviser
Karen McBride is our Working On Wirral
(WOW) adviser and is available to meet with
you to talk through job opportunities, give
advice and support about applying for jobs
and how to develop new skills.
Karen is available every Tuesday afternoon
and is based at Magenta Living’s Birkenhead
office.
To make an appointment to meet Karen,
simply complete the form on our website
www.magentaliving.org.uk/wow-form
Working On Wirral is a joint initiative between
Magenta Living and the Jobcentre.

Have you met Scott yet?
Scott Morris is a highly skilled electrician who has been
medically discharged from the Army. He has spent the last
eight years following in the footsteps of his uncle, granddad
and cousins by serving in Afghanistan for the Ministry of
Defence (MOD).
Scott, aged 34, from Tranmere, had seen Magenta Living’s
vans working on our properties near his family home. He
mentioned Magenta Living to his advisor at the Career
Transition Partnership (CTP) and the rest is history. CTP are
the official provider to the Armed Forces to support service
men and women with the move back to civilian life. Scott
had been completing his electrical qualifications through
CTP, but needed civilian work experience to help him get
used to a new way of life. CTP approached us on Scott’s
behalf and a long term placement was set up with our
electricians.
The team at Magenta Living were so impressed with Scott
we decided we wanted to keep him after his discharge from
the Army. Scott continues to work in our properties and is
proving to be a bright spark!
Andy Jagger, Scott’s Manager at Magenta Living says: “Scott has proved to be a huge asset to the
team. His level of workmanship, ability to fit in, and friendly approach shows that he is more than
ready to make a success of civilian life.”
Scott says: “Changing your career at any time of life can be daunting, but I feel that working for
Magenta Living is ideal for me. Each day is a new challenge but I love working within the community
I’ve grown up in.”

Connecting Communities
On Wednesday 29 March we held our Connecting Communities event at Wallasey Town Hall inviting
all our involved tenants and residents. At Magenta Living we recognise the importance of engaging
with our wider communities to ensure we work together, share ideas and stories to make where we live
a better place. The event was also a ‘Thank You’ to those involved, appreciating the time and support
and all they do within the communities we serve.
Look out for further details about the event in the next edition of this newsletter.
Providing homes...building communities
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Spring
Wordsearch
Find the missing word in the puzzle below – all words relate to how we engage with our tenants and
residents and are linked to this edition of your newsletter.
To win a £40 high street voucher send your completed wordsearch to:
Communications Team
Magenta Living
Partnership Building
Hamilton Street
Birkenhead CH41 5AA
The closing date is
29 April 2017
– Good luck.

Community
Development
Regeneration
Neighbourhood
Residents
Support
Involvement
Housing
Accessible
Safety
Training
Tenants
Umbrella
Safeguarding
Engagement
Congratulations to Tina
Hulley from Birkenhead, for
spotting that ‘Meols’ was the
missing word from our last
wordsearch.
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Name:
Address:

Postcode:
Contact number:
Missing Word:
www.magentaliving.org.uk

