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Hello and welcome to our Summer 2018 edition of Magenta Living
Hopefully you are enjoying the summer so far and the next few months
continue to provide some lovely weather for us all to enjoy. I hope you
enjoy reading this edition of Magenta Living, which is packed with lots of
useful information about what’s been happening in our neighbourhoods.
There’s also a chance to win a £40 high street voucher by completing
our summer wordsearch on page 20.
Also there is the opportunity for you to sign up to Compass our new
customer engagement framework so you can provide feedback
on a range of topics which will hopefully make a difference to the
neighbourhoods in which you live. To find out more see page 3 or visit
magentaliving.org.uk/compass

Brian Simpson

Chief Executive
Magenta Living

We are again running our successful garden competition which is
always a great way to showcase the hard work that goes into keeping
your garden or communal area a vibrant space throughout the summer
months. To find out more and how to enter see page 4 or visit magentaliving.org.uk/gardencompetition

Vibrant ... homes, lives, neighbourhoods.
It’s again been a busy few months here at Magenta Living, with April seeing the launch of our
new five year Corporate Plan from April 2018 until March 2023. This is an exciting time for us as
we launch this new framework for our future plans which includes our new Vision, Values and
VIBE.
The Corporate Plan has been developed by Magenta Living’s Board with involvement from our
customers, staff and stakeholders. It sets out the direction for the organisation over the next five
years.

Corporate Plan
Vibrant ... homes, lives,
neighbourhoods

Strategic objectives:

being bold in
our pursuit of
excellence

Adaptable being innovative
to help us achieve
excellence

ibrant, values
driven culture
(People)
nvesting in our
current and future
homes (Assets)
usinesslike to deliver
greater Value for Money
(Resources)
xcellent services and
neighbourhoods (Customers)

2

Ambitious -

www.magentaliving.org.uk

Accountable acting with integrity
and engaging with
partners to ensure
continued excellence

Get involved and make a difference
At Magenta Living we understand that involving our customers
and collecting feedback from you is vital to help shape the
services we offer.

Welcome to

C MPASS

Compass is our new customer engagement framework
which provides the opportunity for our tenants and residents
to review and provide feedback on a range of topics to help
us improve the services we offer and ensure we make our
neighbourhoods vibrant places to live.
With Compass you can be involved as much or as little as
you like, in a way that suits you. You can also choose how we
communicate with you, making it as easy as possible for you
to get involved through Compass.

Get involved... and
make a difference
in your neighbourhood

To find out more visit magentaliving.org.uk/compass or
contact Anita Kenton, Community Engagement Lead Officer
on 0808 100 9596 or anitakenton@magentaliving.org.uk.

MyMagenta
Logging into your personal account on our website is the quickest way to securely access and
manage your information 24/7.
Register your MyMagenta account today at magentaliving.org.uk where you can:
•
•
•
•
•

Check your rent balance
Check your accounts if you have multiple tenancies with us eg for garages and service
charges
Report a repair or check your repair history
Update your personal contact details
More features coming soon!

Not registered yet? Follow the step by step instructions – you will need your Tenancy and
Payment reference numbers. If you don’t have these to hand call 0808 100 9596 and we will
provide these to you. You will also need a valid email address.

We will donate £1 to Macmillan for
every new sign up to MyMagenta
between June - August
magentaliving.org.uk

magentaliving

contactus@magentaliving.org.uk

MagentaLive

0808 100 9596 [freephone number]

magentaliving

Vibrant ...homes, lives, neighbourhoods
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Magenta Living’s Garden Competition 2018

Magenta Living’s 2017 garden
competition was a great success
with over 120 entries received, which
shows how proud you are of your
outside space.
We recognise that a lot of hard work
goes into maintaining your gardens
and for those that didn’t get shortlisted
last year we hope this doesn’t stop
you from entering again this year.
The standard is always very high and
makes it a tough decision for our
judges.
The garden competition is one of
the highlights in our calendar and it’s
always a pleasure to see our tenants
and residents working together,
particularly in communal spaces to
create a vibrant living environment for
everyone to enjoy.
We are hoping Magenta Living’s 2018
garden competition will be even bigger
and better and we encourage you to
enter. The categories for this year are:
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• Balcony
• Communal garden
• Front garden
• Vegetable growing
The competition judging will take place
during August 2018 with the winners
and runner’s up being announced at
a special presentation event held in
September (date to be announced).
The garden competition rules:

The competition is open to all residents
who live within Magenta Living
neighbourhoods, not just our tenants.
We will not tell you when we are
coming to judge, but we will leave a
calling card to let you know we have
been to judge your garden.

www.magentaliving.org.uk

The judges will be awarding points for:
• Neatness

You can contact Anita Kenton for
further details on 0808 100 9596 or email
anitakenton@magentaliving.org.uk

• Colour and design
• Overall impact
We cannot accept entries for
back gardens as the purpose of
the competition is to enhance the
appearance of your neighbourhood
which all can see and enjoy.
Please note that employees of
Magenta Living and family and friends
living in the same household are
unable to enter this competition.

Please post all entries to –
Community Regeneration Team,
Partnership Building, Hamilton Street,
Birkenhead, CH41 5AA
Good luck, we are looking forward to
seeing all the entries over the coming
months!

If you are shortlisted you will be
notified by letter and will receive an
invitation to the awards event which
takes place in September.
To find out more about the competition
and to enter, complete the entry
form below or visit our website
magentaliving.org.uk/gardencompetition

2018 Garden Competition entry form
Name:
Contact number:
Address:

Postcode:
Email address:

Garden Details:
Which garden would you like to enter? Tick the relevant box:
Communal Garden

Front Garden

Balcony

Vibrant ...homes, lives, neighbourhoods

Vegetable
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Security in and around your home
Now it’s coming up to the warmer months, it’s
important to keep the security of your home in
mind. When the weather is warmer, we tend to
leave windows or back doors open but please
remember to close these if you’re going out. To
help you with keeping your home secure, here
are some useful tips:
•
•

•
•
•
•

Hide all keys, including your car keys, and
keep them away from the letterbox
Lock your doors and windows every time
you leave the house and remember to 		
double lock UPVC doors (by lifting the 		
handle and turning the key)
Get a trusted neighbour to keep an eye on your property while you’re out
Ensure any side gates are locked to prevent access to the rear of your property
Move any valuables that might be seen from your window
If you’re going out or maybe going away on holiday, avoid posting about it on
social media

Britain in Bloom 2018
We will be entering the North West in Bloom Awards again
this year after our great success last year! North West in
Bloom celebrates communities across the North West which
have demonstrated their ability to create and maintain attractive environments that
benefit residents and visitors alike. The entries this year are:
•
•
•
•
•
•

Bidston Rise/Bluewood Drive
Prenton Hall Neighbourhood (Caithness Gardens)
Liscard House in Wallasey
Brackendale in Woodchurch
Hoole Road Refresh Recycling Hub in Woodchurch
Knowsley Court in Tranmere

We will also be supporting Wirral Council’s entry for Beaconsfield to include
Brougham Avenue neighbourhood and Prenton in Bloom. We were extremely
successful in the North West in Bloom Awards last year and we’re confident we can
get even better results this year. Good luck to everyone involved!
6
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What is the General Data Protection
Regulation (GDPR)?
New Data Protection Legislation came into force during May 2018,
which aims to protect the privacy of all European Union (EU) citizens
and prevent data breaches.
It will apply to any public or
private organisation processing
personal data.
GDPR is a regulation intended
to strengthen and unify data
protection for everyone. It
requires greater openness and
transparency from organisations
on how they collect, store and
use personal data, while also
imposing tighter limits on the use
of personal data.
We value your privacy and want
to be clear about the data we collect, how we use it and your rights to
control that information, which is why we’ve made some updates to our
Privacy Statement Notice. We made these updates to reflect the high
standards established by GDPR.
We respect your personal data. We have never and will never sell it
to third parties. Magenta Living’s Privacy Statement is available to
view on our website – magentaliving.org.uk. If you would like a copy
of our Privacy Statement sending to you, please contact us on
0808 100 9596 and we will be happy to send you a copy.

Pilot project to test new secure garage doors
We are currently in the process of upgrading the garage doors
in Abbots Grange in Bebington, as a pilot project. The new
garage doors are made from recyclable plastic and will not
swell in hot weather. Once the door is closed they will lock
automatically and they are now fitted with a euro lock which
has a thumb turn on the inside of the door which has eliminated
the need for using a padlock. The locking system on the door
is fitted with two substantial bolts at the top and bottom of the
door. The UPVC doors and frame are steel reinforced and any
graffiti will be much easier to remove as it can jet wash off.
We hope these new doors will make garages a lot more secure
and we will be reviewing the pilot project closely and hope to
see some positive results.
Vibrant ...homes, lives, neighbourhoods

7

Clean up at St Anne’s Street
Magenta Living is committed to keeping neighbourhoods green, clean and safe
places for all to enjoy. We have recently joined in partnership with the Birkenhead
BID Town Hosts, working together to tidy the area behind the shops on St Anne’s
Street in central Birkenhead. Fly tipping waste was removed and graffiti was jet
washed from walls, together with the
removal of weeds and litter which was
cleared from the roads and pathways.
A local shopkeeper who was really
pleased with the cleanup and said: “I
was happy to help with the cleanup and
they have done a great job. The waste
dumped at the back of my shop was
not mine, so I am pleased it’s getting
cleared and better security locks have
also been fitted to stop this from
happening again.”
Maureen Davies, Environmental
Services Manager at Magenta Living said: “We are committed to working with our
partners and communities as we can’t tackle fly tipping and litter alone. This is a
national issue but we are dedicated to doing our utmost to re-educate people and
encourage them to take pride in where they live so that our neighbourhoods are
clean and safe for everyone to enjoy.”

Getting to know our new tenants at Fieldway Court event

Magenta Living recently held an event at Fieldway Court in Birkenhead. Fieldway
Court is part of the 400 properties that transferred from Your Housing Group
in January. The event was an opportunity to introduce Magenta Living and to
understand any local issues as well as a chance to engage with the community.
Staff from Magenta Living’s Neighbourhood Management Team and Environmental
Services Team were available on the day to introduce themselves and answer any
queries that residents had about the services we provide. There was also a general
cleanup of the area with a litter pick and the provision of a skip so that residents
could dispose of any unwanted items.
8
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Inspiring Dreams: Interview with Michael
Inspiring Dreams is a motivational
programme aimed at supporting our
tenants to develop the skills and
knowledge they need to take the next step
in their lives.
Our Community Engagement Lead Officer,
Sally Ross, caught up with Inspiring
Dreams participant, Michael Sheridan,
to see what he’s been up to since he
completed Inspiring Dreams in October
2017 and how the course has helped him
move forward with his life.
How did you find out about Inspiring
Dreams?

Dreams course. We go out a lot to watch
football matches and I feel like I have
made a great friend.
What would you say to someone who
is thinking about doing the Inspiring
Dreams course?
I would tell them to go for it; you’ve got
nothing to lose. You have to be brave to
come in on the first day, but everyone is in
the same boat as you. Once you’re there,
you will get all the training you need in the
two weeks. You get lunch provided and
you are made to feel so supported and
welcome.

I first saw it advertised on a leaflet when
I came into the customer hub at Magenta
Living’s Birkenhead office. I then found
out a couple of people I knew had already
completed the course and they encouraged
me to attend.
What was your favourite part about
the course?
We spent a day in the gym and I would
normally never go near the gym! But I
enjoyed it so much and learnt a lot about
myself and the steps I can take to improve
my health. We also did a relaxation session
so it was great to learn and try new things!
Can you tell me a bit about your
circumstances before you started
Inspiring Dreams and what you have
done since?
I had been in work for 25 years, mainly
doing manual jobs such as working in
warehouses, but I started having health
problems and couldn’t continue. Since I
completed Inspiring Dreams, I decided to
train in IT and have completed a number
of training courses. I’m also hoping to start
volunteering in the job centre by helping
people who might need a hand with their
IT skills.
What would you say is the biggest
difference Inspiring Dreams has made
to you?
I think it really increased my confidence;
I can now stand up in front of a group of
people whereas I never could have done
that before! I am also still in contact
with Paul who was on the same Inspiring

Inspiring Dreams runs over
two weeks (Tuesday to Friday)
with travel, lunch and the cost
of the programme covered by
Magenta Living. After completing
all sessions in the programme,
attendees will receive a certificate
and a £40 ASDA voucher.
To find out more and to book
your place on the next Inspiring
Dreams course contact Sally
Ross on 0808 100 9596 or
sallyross@magentaliving.org.
uk

Vibrant ...homes, lives, neighbourhoods
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84

new cases received

closed cases

86

98

!

48

perpetrator
interviews

formal
warnings
issued

3 anti social

behaviour
contract issued

Interventions
12 notices’
served

3
‘Surrender
of Property’
by Perpetrator

205

69 Verbal/
Harassment /
intimidation/
threats

Noise

11 Pets and
animal
nuisance

1

Type of ASB incidents

Vandalism
and damage
to property

13

Drugs

5
Nuisance from
vehicles

6 Alcohol
related incidents

Customer satisfaction:
97% satisﬁed with case outcome
10

98% satisﬁed with case handling
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Magenta Living has been dealing with an ongoing case of anti social
and nuisance behaviour perpetrated by a female resident from Bridge
Meadow Road, Woodchurch.
The behaviour perpetrated by this resident included loud music,
banging on walls and doors and verbal abuse against residents and
staff. The most serious incident was the assault of a neighbour.
During the course of the investigation Magenta Living exhausted all
interventions in attempting to modify the behaviour of the resident but
her poor behaviour continued and ultimately the tenant was served
with a Notice Seeking Possession. Further complaints continued to
be received and when challenged over her behaviour, the resident
assaulted a neighbour.
Magenta Living swiftly took the matter to Court and successfully
obtained an injunction for two years with a Power of Arrest, prohibiting
the tenant from contacting or approaching the neighbour and/or
using threatening or abusive language or behaviour to residents and
staff. A breach of this order would result in the arrest and potential
imprisonment of the perpetrator.

By working together with you and the wider community, we can tackle
incidents of anti-social behaviour with results like the one highlighted
in the above case study. We want to ensure that you feel safe in your
home and enjoy where you live. As part of our ‘Claim Back Your
Community’ campaign we encourage you to report any incidents of
anti-social behaviour that you witness - you can do this confidentially
by calling us on 0808 100 9596 or visiting our website magentaliving.
org.uk
Vibrant ...homes, lives, neighbourhoods

11

A day in the life of a Tenancy Enforcement Officer

We recently spent some time with
Tenancy Enforcement Officer, Sam
Cummins, to see what a typical day
holds for her!
Some of you may already know Sam;
she has worked at Magenta Living
for 12 years and has previously
worked as a Neighbourhood Housing
Officer covering the Noctorum and
Woodchurch areas. Sam brings a
lot of community knowledge and
experience to the team.
As part of the Tenancy Enforcement
Team, Sam deals with cases of antisocial behaviour and her role is
to ensure our tenants feel safe in
their homes by tackling anti social
behaviour in our neighbourhoods.
Sam comes in every morning and
checks her emails; she usually has
around four or five appointments
per day so she checks her calendar
to see what she needs to prepare for
the day ahead. The Team work on a
system called ‘React’ – this is where
any information about an anti-social
behaviour case is recorded. Sam looks
after numerous anti-social behaviour
cases so she has to make sure her
notes are clear and accurate. At the
moment, Sam is managing 23 cases,
all of which are equally important and
unique. Sam checks her notes for her
12

appointments and then heads out of
the office to her first appointment of
the day.
As well as her scheduled
appointments, Sam does work in
the community to try to encourage
residents to speak up about antisocial behaviour. She is involved in
campaigns such as Magenta Living’s
#ClaimBackYourCommunity and is
currently in the process of trying to
set up a resident’s involvement group
in Noctorum with the support of our
Community Regeneration Team. Sam
also works in close partnership with
Merseyside Police who we share
information about many issues such as
drug dealing, scrambler bikes and antisocial behaviour in general.
Sam said: “My job is extremely
community focused and my main
priority is to make our neighbourhoods
safe and vibrant places to live. I
understand that one single person’s
behaviour can ruin a whole community
and I want to help change people’s
lives for the better. I would encourage
anyone experiencing anti-social
behaviour to contact Magenta Living
on 0808 100 9596 or alternatively
speak to Crimestoppers or Merseyside
Police. It’s important we hear from you
so we can help you.”

www.magentaliving.org.uk

0800 555 111

100% anonymous. Always.

Did you know that Crimestoppers is an independent UK charity that enables anyone
who wishes to remain anonymous to pass on information to the police? Callers will
not be asked any personal details and any information which may identify the caller
(gender, age or ethnicity) will be removed from the information. Cash rewards of up
to £1,000 can be paid to anyone who gives information that leads to the arrest and
charge or caution of a suspect. All rewards are paid without revealing the identity of
the caller.
You can call Crimestoppers 24/7 on 0800 555 111 with complete confidence that
your identity will remain anonymous. There is no caller ID and all calls are taken
live – no calls are recorded. You will not have to go to court or make a statement.

Say no to cold callers
We have recently seen an increase
in cold callers in some of our
neighbourhoods who seem to be
targeting housing association tenants.
The cold callers are asking tenants
about damp and mould in their
homes or enquiring about repairs that
haven’t been carried out. Please be
aware that these types of callers are
not from Magenta Living. They may be
from companies working for solicitors
who want to issue claims against
landlords such as Magenta Living.

any visitors to carry out work,
Magenta Living will also confirm
an appointment with you when we
are due to visit and all our staff will
always carry clear identification.

Please do not let any cold callers into
your home before asking for formal
identification. If you are unsure,
especially if you aren’t expecting

If you do have callers who
claim to be from Magenta
Living but you are unsure –
please ask to see their official
identification or contact us on

0808 100 9596
to verify if they are from
Magenta Living.

Vibrant ...homes, lives, neighbourhoods
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Be Bin Friendly
It’s important that you use the correct
bins for your rubbish and recycling and
that you put your bins out on the relevant
collection days. Don’t forget to bring
them back in once your rubbish has been
collected.

Keeping rubbish in your garden and
especially in plastic bags attracts
unwanted visitors such as foxes, rats
and mice. This is unhealthy and creates
more litter and mess for you and your
neighbours. This is not acceptable and
you will be asked to clear any mess or
litter up if spotted.
The following is a guide to what should
go in your grey (recycling) and green
(general waste) bins.

Grey - recycling:
Plastic bottles – All types of plastic
bottles; drinks bottles, milk bottles,
shampoo bottles, bleach bottles. Please
rinse and put the top back on the bottle
– there is no need to squash the bottles
before putting them in the bin
Glass bottles and jars – All types and
colours. Please rinse out and remove the
lids (lids can be put in this bin too)
Cardboard – Clean cardboard. Please
break up larger boxes so they are flat
Paper and magazines – Newspapers,
magazines, catalogues, directories,
windowless envelopes
Can and tins – All food tins. Please rinse
out before putting in the bin
You do not need to put recycling items into
plastic bags, they can just go straight into
the bin
Any other items not listed above such as paint, tyres or large scale household rubbish
should be taken to the household Waste Recycling Centre at Bidston.
If you need items of furniture removing you can use Magenta Living’s Bulky
Environmental Refuse Team (BERT) service.
14
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Green – general waste:
Plastic bags
Margarine tubs and yoghurt pots
Plastic film (cling film)
Foil and foil containers
Aerosol cans (hairspray, deodorant, air
freshener)
Food waste (put food waste in plastic
bags to stop flies getting into your bin
which will stop the spread of maggots)
Plastic food trays
Cartons (milk, fresh juice)
Nappies (never flush anything down
the toilet other than toilet paper)
Shredded paper
Polystyrene
Pet/animal bedding

BERT is available to all Magenta
Living residents and leaseholders,
every Tuesday and Wednesday.
You can have three bulky items
removed for £15 and £4 for any
further items after that.
If you would like to arrange items to
be removed from your home, please
contact us on 0808 100 9596 or visit
magentaliving.org.uk/bert
Vibrant ...homes, lives, neighbourhoods
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Happy retirement, Joyce!
Joyce Cairns recently turned 80 and she also
retired from the Tranmere Residents and
Communities Group (TRAC) where she has
been volunteering for 16 years. Joyce has been
an integral part of the team there who provide
a lunch club every Tuesday along with many
other activities including arranging trips for local
residents throughout the year.
Magenta Living want to thank Joyce for all her
support and commitment over the last 16 years
and now it’s time to hang her pinny up, she can
enjoy visiting the lunch club from the customer
seated area and not in the kitchen!

Thank you from everyone at
Magenta Living, enjoy your
retirement Joyce.

Eastham residents knitting for local causes
The Mill Park Residents Committee in
Eastham have been busy knitting and
stitching for good causes. Jane Jones,
Dawn Bufton and Cheryl Skipsey
received a £300 grant from Wirral
Residents Umbrella Association which
they have used to buy a range of textiles
and wool.
Following a plea from St John’s Hospice,
the volunteers have been producing
canvas carry bags in which patient’s
personal belongings will be returned
to their families. In addition, the group
have also been busy making adapted
baby hats which can be used for babies
receiving treatment at the Special Care
Baby Unit at Arrowe Park Hospital.
Well done to Jane, Dawn and Cheryl for
the incredible work they are doing to
make a difference in our community.

16
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Well done Hartley Place!
Our Extra Care scheme in Ellesmere Port, Hartley Place, has raised over £800
for the Residents’ Committee fund since it opened in October 2017. Many of
the residents have been involved in book sales, table top sales, raffles and
clothes sales to raise the money which will pay for events such as Christmas
entertainment, days out and supplies for their arts and crafts club! The residents
also held an event to celebrate the recent Royal Wedding which was funded using
the money they have raised! Well done to all involved!

£800
raised!

Night at the races for Barncroft Residents
Residents of Barncroft, in Pensby
recently held a Race Night in aid
of Huntington’s disease. More than
50 people attended the event with
many ladies turning up wearing
glamorous race hats and fascinators
for the occasion! Along with the
races, residents from Barncroft as
well as other local tenants took
part in dancing and a raffle. In total
they raised an amazing £550 and a
fabulous time was had by all! Well
done to everyone who organised and
took part in this event.

Vibrant ...homes, lives, neighbourhoods

£550
raised!
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Paul’s
Challenging
Ride Across
the Great
Divide
Paul Anson, Director of Business Growth
at Magenta Living, is taking on the ultimate
challenge this summer in aid of Claire House
Children’s Hospice. Paul hopes to cycle 2,745
miles from Canada to New Mexico, pushing
himself to his limits to raise funds for an
incredible charity.
The Great Tour Divide is the world’s longest
off-pavement cycling route and travels through
Canadian provinces of Alberta and British
Columbia, and the United States of Montana,
Idaho, Wyoming, Colorado and New Mexico.
Paul will depart from Canada on Friday 8th
June and is hoping to arrive in New Mexico
approximately four weeks later. During his
time cycling, he will climb nearly 200,000 feet,
which is the equivalent to summiting Mount
Everest from sea-level seven times, and will
cycle for around 14 hours every day.

Sophie Chilvers from Claire
House’s events team said: “We
are so grateful to Paul for taking
on this massive challenge in aid
of Claire House. This adventure
will no doubt be really tough, and
hopefully Paul will be encouraged
knowing that every penny he
raises will be spent on providing
vital support to seriously and
terminally ill children and their
families. Everyone here at Claire
House would like to wish Paul the
very best of luck!”
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To prepare for this incredible journey, Paul
has put himself through a gruelling training
regime, although nothing can compare to the
challenge he is facing.
Paul said: “This is a challenge I have wanted
to do for a while. The Tour Divide Mountain
Bike Race is one of the toughest races in the
world. The event combines mountains and
desert and goes through wilderness in Canada
and the USA finally ending at the Mexican
border. Without a doubt it will push me to my
limits. Through fundraising for Claire House I
hope to make the journey one that also helps
others and I cannot think of a better cause.
Claire House is a local charity which has
helped so many families and children at times
of great need and makes a real difference to
people’s lives”.

You can help Paul reach his
£5,000 target by donating
via his JustGiving page
here www.justgiving.com/
fundraising/paulstourdivide
and you can also follow
his Tour Divide journey
at www.facebook.com/
paulstourdivide

www.magentaliving.org.uk

Wirral Ark reopens Mary Cole House

Picture left to right - Aydin Djemal, Father Robert Nelson (Wirral Ark) Anne Watt, Cllr
Geoffrey Watt (Mayoress and Mayor of Wirral) Paul Anson, Brian Simpson (Magenta
Living)

Wirral Ark has reopened Birkenhead based Mary Cole House following
comprehensive renovation works. Mary Cole House will once again provide a vital
homeless prevention, support and accommodation service to many people who
face homelessness in Wirral.
This multi million pound project was funded by Homes England and Wirral Council
and was project managed by Magenta Living on behalf of the Ark. The renovations
included a part demolition and refurbishment of the existing building with a
wraparound new build extension.
Mary Cole House provides accommodation for up to 27 people with each room
having its own en-suite shower room. The accommodation also comprises of
a kitchen/dining room, a lounge, training room and a chapel. It will also offer a
palliative care service. As well as accommodation, Mary Cole House also offers
wider services such as a ‘controlled drinking environment’ which provides a safe
place for those who would otherwise be street drinking and a nurse drop-in service
for homeless people requiring treatment for minor ailments.
Cllr Geoffrey Watt, Mayor of Wirral said: “The Mayoress and I were delighted to
meet Ark trustees and staff, together with representatives from Magenta Living, at
the re-opening of Mary Cole House and to see the greatly enhanced facilities that
will enable Wirral Ark to continue providing this vital service to homeless people.”
Paul Anson, Director of Business Growth at Magenta Living said: “The new
facilities at Mary Cole House are so impressive and it is a great representation of
how successful our partnership with the Ark Project has been. We will continue
to support Wirral Ark in their outstanding work helping the homeless in our
communities and continue our valuable partnership.”
Vibrant ...homes, lives, neighbourhoods
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The closing date is
Friday 31st August
2018 – good luck!

Summer
Wordsearch

Find the missing word in the puzzle below – all words are brightly coloured
flowers that we hope will inspire you to get out and about this summer.
In order to have a chance to win a £40 high street gift voucher send your
completed wordsearch to:
Communications Team
Magenta Living
Partnership Building
Hamilton Street
Birkenhead
CH41 5AA

Sunflower
Daisy
Rose
Marigold
Poppy
Buttercup
Gardenia
Dahlia
Lavender
Peony
Carnation
Lily
Pansy
Daffodil
Bluebell
Congratulations to Denise
Coleman of Prenton for
spotting that ‘Australia’ was
the missing word from our last
wordsearch.
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Name:
Address:

Postcode:
Contact number:
Missing Word:
www.magentaliving.org.uk

