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Hello and welcome to our autumn 2018 edition of Magenta Living
It has again been a busy few months for us all here
at Magenta Living and hopefully this edition of our
newsletter will provide you with an update about what’s
been happening.

Brian Simpson
Chief Executive
Magenta Living

My introduction focuses on an update following our
recent Annual General Meeting (AGM) where the Chair
of our Board, David Clark, delivered his annual statement
which reviewed the past year for Magenta Living. It
included how we have responded to health and safety
compliance following the Grenfell Tower tragedy (tenants’
safety is of the utmost importance to us) and our desire
to build more homes over the coming years. You can find
out more about our exciting development programme on
page 12.
I provided a forward-looking statement based around our
five-year Corporate Plan (2018-2023) which I referred
to in the summer edition of our newsletter. This supports
our new Vision of vibrancy and excellence, Vibrant …
homes, lives, neighbourhoods which I’m very much
looking forward to delivering with and for you.

At the AGM we also launched our stakeholder
Annual Report which outlines our achievements and
performance from April 2017 to March 2018. This
provides a great overview of what we have been up to.
You will find a summary of the full report on pages 6 to
8 with the full version available to view on our website at
magentaliving.org.uk/annual-report-201718
There was a special resolution requesting that the name
of the company be changed from ‘Wirral Partnership
Homes Limited’ to ‘Magenta Living’. This was approved
which means we will no longer need to use the
existing ‘Wirral Partnership Homes Limited trading as
Magenta Living’ description on all documents. As a
legal requirement, you will be written to once the formal
change has taken place. Magenta Living is, and will
continue to be, your landlord and all contact details will
remain the same. This change will not have any impact
on your tenancy or your rights as a tenant or resident.
You will have already heard me refer to ‘Magenta
Communities’ in previous editions of our newsletter and
we have published our latest Social Value Statement
for 2017/2018 called ‘Magenta Communities’. This
shows how we have generated over £17million in
social value within our neighbourhoods. You can also
view this document at magentaliving.org.uk/annualreport-201718
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At the AGM Company Members were also asked to vote to move to a ‘closed
membership’ of the Board where the board of Magenta Living become the Company
Members. This is a model being adopted by many other housing associations and
once adopted will allow us to develop a more effective way of engaging with you,
our tenants, in the form of a new Committee of the Board, using the title ‘Magenta
Communities’. The new committee will be made up of a majority of our tenants
to ensure that they have real influence and involvement in activities across our
neighbourhoods. This is an exciting time for us and I will keep you updated on the
progress of the new Magenta Communities Committee over the coming months.
Finally, we welcomed two new Board
Directors to Magenta Living at the AGM,
Susan Goodman and Geoff Broadhead.
I very much welcome Sue and Geoff
and look forward to their contribution
and support. You can view more details
about them and our current Board on
our website at magentaliving.org.uk/
our-board
This edition is the final one for 2018
with our next edition due out in spring
2019. However, you can still keep
up-to-date with our latest stories
and information on our website –
magentaliving.org.uk or our social
media channels with details of these at
the bottom of this page.

Susan Goodman
Board Director
Magenta Living

Geoff Broadhead
Board Director
Magenta Living

MyMagenta is the name for Magenta Living’s tenant login area on our website –
magentaliving.org.uk and by setting up your account, you will be able to pay your
rent and view your rent balance, report a repair and update your personal details all in
one secure place at a time that suits you.
To create an account via MyMagenta you will need an active email address and both
your Tenancy and Payment reference numbers – we can provide these for you if you
haven’t already got them to hand.
Sign up today at magentaliving.org.uk and manage your account at the touch of a
button.
You can still contact us in the following ways:
magentaliving.org.uk

magentaliving

contactus@magentaliving.org.uk

MagentaLive

0808 100 9596 [freephone number]

magentaliving
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Garden competition flourishes again this year!
Magenta Living’s 2018 garden competition has again
been a great success. Despite the summer heatwave,
the entries were of a really high standard which made
it difficult for the judges to choose their favourites.

Category – Front Gardens
North

WINNER:
Mrs Amanda Mayes of
Lowry Bank, Seacombe

Runners up:

Mr Kenneth Whittingham
of Lyons Road, Moreton
Mr Michael Wenk of Lyons
Road, Moreton

Bidston Rise
WINNER:

Birkenhead, North
End

Clynch of Pensall Drive,
Pensby
Miss Emma Cavanagh
of Wensleydale Avenue,
Eastham

Miss Margaret Mayes
of Jamesbrook Close,
Birkenhead

Central

WINNER:

Runners up:

Mrs Susan Randles
of Jamesbrook Close,
Birkenhead
Mr Bobby Lawson and
Mrs Kera Jones of Alwen
Street, Birkenhead

Mr David O’Brien of Clover
Drive, Bidston

South

Runners up:

WINNER:

Mrs Lynn Keating of
Treetops Drive, Bidston

Mr and Mrs Renshaw of
Pensall Drive, Pensby

Mr and Mrs Leighton and
Lisa Brown of Clover
Drive, Bidston

Mr and Mrs Joe and Jane

Mrs June Foster of
Pennine Road, Prenton

Runners up:

Mrs Janet Downey
of Netherfield Close,
Noctorum
Mrs Denise Harvey of Wye
Close, Rock Ferry
Winner - Front Garden (North)

Runners up:

Winner - Balcony Category

Category – Balcony
WINNER:
Mr Mark Round of Robin Way,
Woodchurch

Runners up:

Ms Jean Wilson of Leeswood Road,
Woodchurch
Mr Peter Ward of Houghton Road,
Woodchurch
4
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Category - Communal Gardens
North

Mr Dave Kennedy of The
Rocklands, Bidston

Mr Andrew Sharrocks of
Meadow Walk, Pensby

WINNER:

North End

Central

Mr Bill Morrow and Mrs
Dena Hallett of Liscard
House, Liscard

WINNER:

WINNER:

Mr Jozef Marekwica
of Neston Gardens,
Birkenhead

Ms Pat Round and
Mr Dave Richards of
Brackendale, Woodchurch

Runners up:

Ms Karen Sommersby of
Withens Lane, Wallasey

Bidston
WINNER:

Mrs Jean McIntosh of
Clover Drive, Bidston

Runners up:

Winner of vegetable category

Category –
Vegetable
growing
WINNER:

South

WINNER:
Mrs Dee Turner of The
Redshanks, Hoylake

Runners up:

Ms Annette Kelly of
Millersdale Close, Eastham
Winners - Young Persons Category

Runners up:

Miss Lesley Clarke of
Caithness Gardens,
Prenton

OVERALL
WINNER!

MR MARK
ROUND

Special awards

Overall Winner!

Mr Michael Walsh of
Coulthard Road, Rock
Ferry

Mr Mark Round of Robin
Way, Woodchurch
The Redshanks - communal garden

Mr Jozef Marekwica
of Neston Gardens,
Birkenhead

Runners up:

Young Persons
Category

Mr Robert Mitchell
of Lansdowne Road,
Birkenhead

Thomas Morrison of Ivy
Lane and Noah McIntosh
of Clover Drive
Vibrant ... homes, lives, neighbourhoods
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Magenta Living Annual Report – April 2017 to March 2018
Magenta Living at a glance
The following is an overview summary of
our achievements from April 2017 to March
2018, which includes key information that our
tenants and residents have told us they find
useful.

Generated £17m
in social value

Collected
100.4% of rent
due

12,798

properties with
483 leaseholders
and 17 shared
ownership homes

Turnover

£64,123,000

26,335

100% of stock
meets decent homes
standard

repairs completed

Dealt with

134,560

Sold 57 properties
under Right to Buy

phone calls

97.2% satisfied

with outcome of their
ASB case (140 out
of 144 cases)

Built 184 new
homes

6
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The full version of our Annual Report and Magenta Communities
document can be viewed online at magentaliving.org.uk/annualreports

Interest in our social media
accounts are growing
and customer queries are
becoming more frequent via
April 2016 March 2017

April 2017 March 2018

March 2017: 4,282

120,782

131,769

Mobile

March 2018: 5,210
March 2017: 962

25,971

Tablet

24,220

March 2018: 1,171
March 2017: 2,202
March 2018: 2,587

69,729

65,550

Desktop

Breakdown of access to our
services by devices

Vibrant ... homes, lives, neighbourhoods

March 2018: 140

Facebook
messenger
conversations
with customers
(not individual
messages): 563
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In order to help our tenants, residents and stakeholders better
understand the finances of Magenta Living, we have produced an
infographic to show how each £1 is received and how each £1 is
spent at Magenta Living.

Income – how each £1 is received
Housing rent received

79p

Grants

13p

Shops & garage rent

2p

Service charge income

1p

Other social housing
activities

2p

Other income

3p

Expenditure – where each £1 is spent
Works to existing properties

29p

Management costs

10p

Housing services

9p

Financing costs

5p

Development & acquisition of 46p
new housing
Other social housing costs

8
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Anti-social behaviour - stats and stories
At Magenta Living we take anti-social behaviour (ASB) seriously and aim to effectively tackle it
in order to help create sustainable communities, so that everyone can feel safe in their home.
The following shows how many cases and interventions we have dealt with from 1st April to 31st
August, 2018.

149 new cases received

122

1

eviction carried out

closed cases

131
perpetrator
interviews

!

68

formal
warnings
issued

Interventions

5 notices of
seeking
possession

2
‘Surrenders
of Property’
by Perpetrators

5 anti-social
behaviour
contracts
issued

100

167

Harassment /
intimidation/
threats

Noise

4 injunctions
issued

7 Pets and
animal
nuisance

Type of ASB incidents

11 Alcohol
related incidents

22

Vandalism
and damage
to property

33

Drugs

13

5
Nuisance from
vehicles

29 Violent

Behaviour

Communal
area/loitering
(prostitution/
sex acts)

Customer satisfaction:
95% satisﬁed with case outcome

98% satisﬁed with case handling

Vibrant ... homes, lives, neighbourhoods
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Fly-tipper prosecuted thanks to CCTV evidence
A fly-tipper has been successfully
prosecuted by Wirral Council after
being caught in the act on CCTV.
The surveillance operation was
supported by Magenta Living, with
our Neighbourhood Team providing
intelligence to council officers.
On Wednesday 25 July, Mr Fitzgerald
of Violet Road, Bidston, attended
Wirral Magistrates Court and pleaded
guilty. He was sentenced to 50 hours
of unpaid work, £500 costs and an £85
victim surcharge.
Mr Fitzgerald was identified after
covert CCTV had been installed by
the Council following a spate of flytipping at the same location. He made
two trips to Naylor Road, by Flaybrick
Memorial Gardens, on 23 October last
year and used a borrowed Ford Transit
van to dump many items including an
animal cage, a large fridge and a brown
wheelie bin filled with waste.
Cllr Matthew Patrick, Wirral’s Cabinet
Member for Environment said: “I cannot
understand why some people still think
it’s acceptable to illegally dump waste
wherever they feel like it and I am
pleased the person responsible in this
case has been held accountable.
10

“Wirral’s Environmental Enforcement
Team and Magenta Living’s
Neighbourhood team deserve a lot of
credit for the hard work and dedication
they put in to tackling fly-tipping.”
Maureen Davies, Environmental
Services Manager at Magenta Living
said: “People often believe fly-tipping
is a victimless crime and someone else
will always clear up the mess for them.
That’s just not the case.
“Fly-tipping means valuable resources
are spent cleaning up the mess;
resources that could have been spent
on something more worthwhile. In this
instance, Merseyside Fire & Rescue
Service had to be called out after the
waste was set alight. The distress this
causes for our tenants and residents
across Wirral is huge and I implore
anyone considering disposing of waste
in this way to think again.
“I am proud that our Neighbourhood
Team was able to assist in this case
and we will continue to work with Wirral
Council to tackle this issue.”

magentaliving.org.uk

Community
Alarm Service
•
•

We monitor around 2,500 community alarms
We take a variety of calls including; falling incidents,
ambulance requests, equipment test calls, general enquiries
We work 24/7 – 365 days a year
Our friendly staff are always willing to help
Accredited by Telecare Services Association
A Tenancy Sustainability Service is available, subject to a needs assessment

•
•
•
•

Feel safe in your home
with a Community Alarm
Did you know that our Community Alarm
Service provides a 24/7 monitoring service,
where our staff take fast and appropriate
action if an emergency occurs?
From just £14.84 per month, the Community
Alarm Service will allow you, or your relatives,
to live independently without feeling at risk!
The Community Alarm can benefit you and
your relatives as it:
•
•
•

Helps to maintain independence
Increases safety and confidence at home
Provides support

Installation
charge

Monitoring of
alarm (including
Lifeline rental
and one pendant)
Monitoring of
alarm (including
Lifeline rental
and two
pendants)

£43.32
(one off
charge or
spread across
3 months)
£14.84
per month
£19.19
per month

To find out more about our Community Alarm
Service, contact us on 0808 100 9596 or visit
magentaliving.org.uk/community-alarm-service
Vibrant ... homes, lives, neighbourhoods

11

Meet Louise Edwards, Senior Development Project Manager
Tell us a bit about your role at Magenta
Living.
I am a Senior Project Manager working
in Magenta Living’s Development Team.
My role is to oversee development
projects from the initial feasibility
stage through to completion. The
initial feasibility stage means once
we have purchased a piece of land, we
agree what can be built on it. Having
input into the design; obtaining
planning approval; appointing a
contractor to carry out the works then
handing the properties over to our
Neighbourhood Management Team once
they are completed. I work hard to
make sure our projects are completed
on time, within budget and to a high
standard.
What do you enjoy most about your job?
Every day brings new challenges! My
role allows me to work with a variety
of people including our Neighbourhood
Management teams and Finance; external
design teams made up of architects,
engineers and contractors. We also
work closely with Homes England
who provide grant funding and local
planning authorities including local
Councils. I love seeing what was once
just a design on paper, come to life
on site.
Why is development so important to Magenta
Living?
We have approval within our Business
Plan to build around 840 new homes
and we are hoping to increase this
figure to 2,220 new homes within the
next five years. Our company vision
is to create Vibrant…homes, lives,
neighbourhoods and we want to ensure
we’re able to build more desirable
homes. We offer a number of different
tenures including affordable housing,
shared ownership and outright sale
so there’s something for everyone,
depending on their circumstances.
Can you give us an update on any new
developments coming up?
It’s an exciting time for us at
Magenta Living with lots of new
developments coming up in the near
future!
We’re currently building 27 homes in
Clifton Avenue, Eastham. 12 of which
will be one-bedroom apartments for
over 55’s and the rest will be a mix
12

Clifton Avenue Development - Artist impression

of shared ownership and affordable
rent houses.We are due to start on
site in winter 2018 and complete in
winter 2019.
Kenilworth Gardens in Overchurch
should be completed in early spring
2019. We have 13 homes for affordable
rent including 11 two-bedroom houses
and two two-bedroom bungalows.
We’ve just been granted planning
permission for 10 two-bedroom houses
in Church Street, Wallasey which
will all be for affordable rent and
we hope to start work on this during
2019.
We’re also expanding into other
areas in the North West and will be
starting on site in Halton Court,
Runcorn in November. We will build
71 homes which will be a mixture of
shared ownership and affordable rent
and will include 37 three-bedroom
homes and 34 two-bedroom homes.
To find out more about our development
projects visit magentaliving.org.uk/
developments

magentaliving.org.uk

World’s biggest coffee morning 2018
Well done to Barncroft in Pensby and Liscard
House in Liscard for all their fundraising efforts
on Friday 28th September for Macmillan Coffee
Morning. Staff and tenants at Barncroft raised
a magnificent £618 and Liscard House raised a
massive £795!
Finally, at Magenta Living we raised just over
£132. Thank you to everyone involved and what an
amazing effort – well done.

As promised we donated £132 to
Macmillan for every new sign up to
MyMagenta between June - September

Fantastic Fundraising at Hartley Place
The staff and residents at Hartley Place are
excellent fundraisers and it’s hard to keep on top
of all their efforts. They recently held a table top
sale to raise money for the Stroke Association, in
memory of late tenant and friend, Jim Lord. They
raised a brilliant £104.50 for a fantastic cause.
Well done to everyone involved.

Vibrant ... homes, lives, neighbourhoods
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Summer Play Scheme Success!
Magenta Living has teamed up with Wirral
Play Council to deliver four play schemes
across Magenta Living communities. The
schemes provided a great opportunity for
children and young people to participate
in a range of fun and engaging activities
in their neighbourhood. The schemes
were managed by a dedicated team
of play workers who had a great time
playing games, making slime and
creating artwork. In total the schemes,
that were supported with funding from
Magenta Living, registered 226 children
who accounted for 1,222 individual
attendances throughout the course of the
four-week project. At the end of the project
each scheme held a small celebration
party which was enjoyed by all.
Adam Woodcock, Community Resource
Coordinator at Magenta Living said: “It
was great to see the schemes being
so well received by children in our
communities, the Play Council staff really
worked hard to ensure the schemes were
inclusive and met the needs of everybody
who attended. A special thanks to our
volunteers Carmel Armstrong, Netty
Matley, Alan Dollery and Jean Parker who
helped to make everybody feel welcome
in the venues where the schemes took
place.”

14
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Adam Woodcock - Community
Resource Coordinator

A Better Complaints Process, Developed with You
This year, in consultation with tenants, we’ve improved our complaints process. The
two key improvements are better communication, with regular updates regarding
the progress of complaints and ‘fix in five’, which provides early resolutions where
possible.

FIX

How it works…

in

FIVE

Fix in Five:

Let’s Chat:
If we can sort your issue out on the spot,
we will. Your complaint will be logged and
closed during the conversation. If not, we
will acknowledge receipt of your complaint
within two working days.

We are motivated to sort out your issues
as quickly as we can. We will make every
attempt to address your concerns within
five working days. If we can’t resolve your
complaint in five working days, we will
keep you updated and respond in writing
within 15 working days.
Under exceptional circumstances, where
we are unable to resolve your complaint
within the timescales above, we will continue to keep you updated.

Magenta Living will continue to learn from all feedback and improve our services
where possible. For more information please visit our website:
New complaints process - magentaliving.org.uk/feedback
Complaints performance - magentaliving.org.uk/our-performance
We want to provide you, our customers, with a choice of
communication channels which you feel comfortable using,
whether that’s online, telephone or face to face. We have
recently launched a live chat feature which gives you the
option to ‘chat’ with one of our customer access advisors
anytime between 8am and 8pm, every day, on our website.
Look out for the live chat banner to start a chat!
Will this affect Magenta Living’s main contact number?
No. Our contact centre will continue to provide a 24/7
telephone service on 0808

100 9596.

We’d like your feedback!

If you have already used our live chat feature, we’d like to know what you thought by
providing us with your feedback. Head to magentaliving.org.uk/live-chat-feedback
Vibrant ... homes, lives, neighbourhoods
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Hartley Place Celebrates 1st Anniversary
with Country & Western Night
Residents at Hartley Place, Magenta Living’s
state-of-the-art, independent living community
in Ellesmere Port, were treated to a night of
country music and wild west-themed fun to
mark the facility’s first anniversary.
The lounge of the extra care housing scheme,
which supports independent living for the over
55s and provides residents with their own selfcontained home in a communal development,
proved the perfect setting for a live set from
professional country music act Tennessee Jack
who performed in full, authentic Western gear.
Residents were also invited to mosey on down
to Hartley Place’s own Lemon Tree Restaurant
to enjoy a hot pot supper and a slice of birthday
cake. The evening wrapped up with a wild west
themed quiz.
The anniversary celebrations, which came a
year after Hartley Place first opened its doors to
residents, formed part of a regular programme
of activities and entertainment held at the extra
care community.

The independent living scheme, comprising 60
apartments as well as 15 bungalows, also offers
an on-site hairdressers and beauty salon, which
are open to the public, along with a landscaped
garden space where residents can enjoy
planting and gardening. Residents can also
benefit from 24-hour on-site support services
and a range of flexible care packages.
Commenting on the first birthday event,
Justin Danher, Head of Specialist Housing
Services from Magenta Living said:
“Hartley Place is a vibrant, social and
inclusive community and we wanted to
celebrate this with all of our residents
and staff. We had a fantastic evening and
our residents really got into the spirit of
things. We look forward to sharing more
occasions like this together as part of our
ongoing events programme.”
16
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Move it or lose it!
At Magenta Living we take the safety of all our
tenants and residents very seriously and we
can’t stress enough the importance of keeping
all communal areas clear of items such as
furniture, bikes, prams and toys. Items must not
be kept or stored in communal hallways, on the
stairs or outside front doors. All routes to and the
emergency exits themselves, must also be kept
clear at all times. This also includes the storing
of combustible materials against or near to the
external walls of the block such as wooden sheds
or old furniture.
Items such as door mats and plant pots can be
a tripping hazard in the event of a fire and these
can be potentially life threatening by hindering
an escape route or by blocking access for the
emergency services. Any items will act more as
a barrier, especially if there is smoke which will
make it harder to see such items.
Following the tragic event at Grenfell Tower,
Magenta Living is committed to offering
assurances to all those living in our properties
including all our high and low-rise blocks.

risk assessment is required to be carried out in
all blocks of flats. Magenta Living has therefore
recently renewed our fire safety risk assessments
in all our blocks which identified that items are
still being stored and kept in some communal
areas. These items must be removed and stored
elsewhere to ensure these areas remain clear at
all times. Magenta Living will also be undertaking
further fire safety works to our blocks which may
include the upgrading of fire doors and other
improvements that will assist yourselves and
the Merseyside Fire and Rescue Service in an
emergency.
We understand that you might want to include
items in the communal areas to give a more
homely feel but please think about your own and
your neighbour’s safety and do not put any items
in communal areas or block emergency exits.
Moving forward, Magenta Living staff will be
monitoring communal areas in all our blocks and
any items left in the communal areas or that are
blocking emergency exits will be removed and
disposed of.

As part of current legislation - the Regulatory
Reform (Fire Safety) Order 2005 - a fire safety

Items Removed From Blocks
23 Door mats
14 Wooden Chairs
3 Wooden Tables
5 Pictures
1 Curtain
10 Window Nets
4 Stools
1 Glass Table
1 Suitcase
1 Baby Walker
1 Pram

2 Carpets
1 TV + TV Stand
1 Bedside Table
1 Blind
1 Chest of Drawers
3 Vases
3 Plant Pots
2 Plants
1 Fireplace
1 Sewing Machine Table

Vibrant ... homes, lives, neighbourhoods
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Britain in Bloom

Magenta Living residents are ready and in
full bloom waiting for the Royal Horticultural
Society’s (RHS) prestigious annual North West
in Bloom awards. RHS gardening experts Dave
and Mark visited entries in August this year and
were really impressed. Dave said: “Each garden
has many delights and they are all different in
design and size. It’s been a particularly hard
year for gardeners due to drought conditions. I
was prepared to expect a slip in standards when
marking due to dry weather, but I was pleasantly
surprised. I can tell they have worked hard to
ensure the gardens looked in tip top condition.”

The entries for 2018 are:
•
•
•
•
•
•

The Redshanks, Hoylake
Bidston Rise and Bluewood Park including
Donny’s Way Memorial Garden
Caithness Gardens, Prenton Hall Road
Liscard House, Wallasey
Brackendale, Woodchurch
Neston Gardens, Birkenhead

We will find out the results of the RHS North
West in Blooms in November. Good luck to
everyone involved!

Block champions celebrate a year of their successful
volunteering with a thank you lunch
In August we held our Block Champion Annual
General Meeting (AGM) in Birkenhead Park
Pavilion. Over 30 tenants came together for
an afternoon of celebrations to look over their
accomplishments in the past year and discuss
their ideas for the future of the blocks.
Alan Dollery won the top prize of ‘Block
Champion of the Year’ for 2018. Unfortunately,
Alan was unable to make the event to accept his
engraved glass trophy, but we know he will be
delighted with his award. Alan has been proactive
throughout the year, ensuring improvements
were carried out to the Prenton blocks and to the
services they receive.

To find out more about Block Champions and
watch our video, please visit magentaliving.org.
uk/block-champions
If you want to get involved as a Block Champion
and help make a difference, please contact Karen
Lear on 0808 100 9596.

Karen Lear, Environmental Services Team Leader
at Magenta Living said: “I have a great rapport
with the Block Champions. They have been up
and running for years before I took over the role
and I can honestly say without them I couldn’t do
my job. There is no way that I can physically get
around 500 blocks of flats, so their observations
are crucial to our aim of striving for excellence.
I’m really keen to try and get one or two more
Block Champions in every block. An ambitious
target I know, but that way we will have more
people actively pushing to make things happen in
the neighbourhoods where they live.”

18
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Operation

SPARKLE

Magenta Living Environmental Services has
been out and about again working with their
partners Birkenhead BID and Wirral Council with
help from Community Pay Back.

We are educating people of how to present
their waste properly and how to swiftly report
any graffiti and fly tipping. It’s getting better, just
not where we want it yet. However, working in
partnership like this is far more successful than
trying to tackle environmental problems without
the multi-agency support.”

They all worked extremely hard to clean up Park
Street and St Anne’s Street in Birkenhead as
part of Operation Sparkle. Wirral Council have
installed new street lamps as part of their lamp
renewal programme which is already improving
security in the area.
Lee Lundy, Environmental Services Supervisor
at Magenta Living said: “We have worked
with partners in this neighbourhood before
as it is recognised as one of our hot spots for
environmental crime. We are determined to
continue to work with local residents and shop
keepers to ensure they are as committed as us in
keeping the area clean and safe.

Inspiring
Dreams

Inspiring Dreams is a motivational
programme aimed at supporting our
tenants to develop the skills and
knowledge they need to take the next
step in their lives.
Inspiring Dreams runs over two
weeks (Tuesday to Friday) with travel,
lunch and the cost of the programme
covered by Magenta Living. After
completing all sessions in the
programme, attendees will receive a
£40 Asda voucher.
To find out more and to book your
place on the next Inspiring Dreams
course contact Leah Gibbins on
0808 100 9596 or
leahgibbins@magentaliving.org.uk.

Vibrant ... homes, lives, neighbourhoods
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The closing date is
Friday 14th
December 2018 –
good luck!

Autumn
Wordsearch

Find the missing word in the puzzle below – all words are items you may need
for your shopping list over Christmas.
In order to have a chance to win a £40 high street gift voucher send your
completed wordsearch to:
Communications Team
Magenta Living
Partnership Building
Hamilton Street
Birkenhead
CH41 5AA

Turkey
Parsnips
Sprouts
Pudding
Mince pie
Cranberry
Potatoes
Carrots
Pigs in blankets
Stuffing
Nut roast
Yule log
Red cabbage
Mulled wine
Gravy

Congratulations to Mr
Sullivan of Tranmere for
spotting that ‘Daffodil’ was
the missing word from our last
wordsearch
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