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Hello and welcome to our Spring 2019 edition
of Magenta Living

It has again been a busy few months for us all here
at Magenta Living and hopefully this edition of our
newsletter will provide you with an update about
what’s been happening.

Brian Simpson
Chief Executive
Magenta Living

You are receiving this newsletter slightly later than
normal. This is because from 1 April 2019 we
officially changed our name from ‘Wirral Partnership
Homes’ to ‘Magenta Living’ meaning that we will no
longer use the ‘Wirral Partnership Homes trading
as Magenta Living’ description. I mentioned in the
previous edition of our newsletter that this change
was approved at our 2018 Annual General Meeting.
The enclosed covering letter is our formal written
notification of this change to you and all details are
included within the letter.

We started off the New Year with the excellent news that we had been re-awarded
Investors in People Gold and the Investors in People Health and Wellbeing Good
Practice Award. This was a great achievement for all staff at Magenta Living and
proves how staff have engaged with delivering our Vision of ‘Vibrant … homes, lives,
neighbourhoods’ and the values that staff are expected to demonstrate, to ensure we
are providing excellent services to all our tenants and residents.
We are so proud to achieve this award and want to continue to ensure our staff are
happy and healthy so that they can continue to deliver excellent services. You can read
more about this on our website magentaliving.org.uk.
Keeping with the winning theme, our Contact Centre were awarded ‘Contact Centre of
Year’ at the Call North West Awards at the end of last year. You can read more about
this great achievement on page 3.
As your landlord, Magenta Living is required by law to provide its tenants with
information about Magenta Living, this newsletter aims to do this. It is used to
communicate with all our tenants and residents providing updated information about
Magenta Living and the services we provide. We hope you continue to enjoy reading
this newsletter and you find it useful.
Finally, we recently said ‘goodbye’ to Patrick McCarthy who retired at the end of
January. Patrick was the Deputy Chief Executive who worked at Magenta Living for
the past 14 years. Patrick provided strategic advice on Finance and was the Company
Secretary. We wish Patrick a very happy retirement!
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Contact Centre of the Year

Magenta Living has been awarded the prestigious ‘Contact Centre of the Year’ title at
the Call North West Awards held in Manchester.
The Magenta Living Contact Centre was the overall winner in the small contact centre
category, with a team of dedicated members of staff providing excellent customer
service around the clock.
Our Contact Centre operates 24 hours a day, seven days a week and receives
customer contacts through multiple channels including telephony, live chat, social
media, email and face to face contact in our Customer Hub in Birkenhead.
The team also takes an active approach to ensuring the safety of vulnerable tenants
by providing a community alarm service, handling a variety of calls across a range
of issues, including ambulance requests and falling incidents. We also operate a
dedicated CCTV room which ensures safety within Magenta Living neighbourhoods.
The Emergency Response Team, which forms part of the Contact Centre, works
closely with Merseyside Police and its CCTV has recorded criminal activity in progress,
leading to the conviction of offenders.
Brian Simpson, Chief Executive of Magenta Living said: “It is an outstanding
achievement to win ‘Contact Centre of the Year’ at the Call North West
Awards and to get the recognition the team deserve. Our Contact Centre
Team work incredibly hard to provide the best service and put our
customers at the forefront of everything we do. We were up against some
tough competition, so we’re delighted with the result.”
Vibrant ... homes, lives, neighbourhoods
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Meet and Greet event

In February we held a meet and greet event
for our tenants and residents who have signed
up to Compass. Compass is our new customer
engagement framework which provides the
opportunity for our tenants and residents to review
and provide feedback on a range of topics to help
us improve the services we offer and ensure we
make our neighbourhoods vibrant places to live.
With Compass you can be involved as much or as little as you like, in a way that
suits you. You can also choose how we communicate with you, making it as easy
as possible for you to get involved through Compass.
The event was a great success and we would like to thank everyone that attended!
To find out more visit magentaliving.org.uk/compass or contact Anita Kenton on
0808 100 9596 or anitakenton@magentaliving.org.uk

The National Housing Federation has developed a draft plan for
strengthening the relationship between housing associations and
their tenants and residents – and they want your feedback!
The ambition of ‘Together with Tenants’ is to strengthen the
relationship between housing associations and their tenants and
residents.
Following a large number of conversations, workshops and
meetings with members, tenants, residents and stakeholders, the
National Housing Federation have developed a four-point plan for
delivering this an ambition. The four actions are:
1. A new requirement in our Code of Governance for boards to be
accountable to their tenants and residents.
2. A new charter setting out what tenants and residents can expect
from their housing association landlord.
3. Tenant and resident oversight and scrutiny of the charter
with a report on how their landlord is doing against charter
commitments.
4. A closer link with regulation
To read the draft plan and find out how you can provide feedback
please visit magentaliving.org.uk/news
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Free Memberships for The Hive!
Magenta Living and The Hive, Wirral’s state-ofthe-art youth facility, are joining forces to reach
out to young people across Magenta Living
neighbourhoods.
Working in partnership, The Hive Outreach Team
and Magenta Living’s Neighbourhood Housing
Officers will visit local communities to identify
young people living in Magenta Living properties
who could benefit from the range of opportunities
that being a member of The Hive Youth Zone can
bring.
As part of the initiative, 100 free membership
places are being made available to young people
living in Magenta Living properties, who will be
able to enjoy The Hive’s broad programme of
activities and fantastic range of facilities.
Created to provide young people in Wirral with
somewhere to go, something to do and someone
to talk to, The Hive is focused on raising
aspirations, improving health and well-being,
enhancing prospects, and increasing confidence.
It currently has over 3,500 members and is
designed for young people between the ages of
8-19 (8-12 Junior and 13-19 Senior) or up to age
25 for those with a disability.
Facilities at the Youth Zone include a dance and
performing arts studio, a recording studio and
a radio station, along with a creative art and
fashion room, a multimedia suite and a fullyequipped salon. For sports activities, The Hive
also boasts a skate park, a rooftop sports pitch
and a climbing wall, as well as a four-court sports
hall, fitness gym and boxing ring.
The Hive’s recreational activities are
complemented by a range of targeted projects
including ‘Get a Job’; an employability and
enterprise course, ATM – Life Skills; a money
management awareness programme, and one to
one mentoring support.

For more information on applying
for a Hive membership, please
contact your Neighbourhood
Housing Officer on

0808 100 9596.

Vibrant ... homes, lives, neighbourhoods
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Looking for a home with Magenta Living?
Magenta Living advertises its properties In the first instance Magenta Living refers
75% of its vacant homes to the Local
through:
Facebook MagentaLiving
Website –
magentaliving.org.uk/find-a-property
Rightmove
rightmove.co.uk

Authority who will nominate applicants to us
from their Property Pool Plus (PPP) register.
Following a housing needs assessment by
the Local Authority, applicants who are
registered with PPP are given a priority
banding. Applicants can bid for the vacant
Magenta Living homes advertised by the
Local Authority through PPP. It is then
the responsibility of the Local Authority to
nominate their applicants to Magenta Living
for consideration.
To view our Allocating Homes Policy and find
out more about applying for a Magenta Living
home visit magentaliving.org.uk/apply

Work has started on our £3.4million development
in Pensby, the first dedicated independent living
scheme for over 55s to be built in Wirral by
Magenta Living. The new Extra Care Scheme will
help to address demand for high quality over 55s
accommodation and is part of Magenta Living’s
ongoing bid to broaden its customer offer and
meet a variety of supported, affordable and social
housing needs in the local area.
The scheme next to our existing Barncroft
building in Pensby, will feature a range of
communal spaces and facilities to help combat
social isolation and support wellbeing for
residents. Along with 21 individual apartments
and a sensory garden, the independent living
community will include a shared lounge, an
assisted bathroom and a garden room. Residents
will benefit from a range of 24-hour on-site
support services, with flexible care packages
available to suit individual needs.
Construction is also underway on an over 55s
apartment development at Clifton Avenue in
Eastham, following the demolition of a vacant
block of flats and shops. The flats will be replaced
by a new mixed tenure scheme, comprising of
shared ownership houses and homes for rent in
addition to the over 55s housing.

“As we deal with
the challenges
posed by an ageing
population, it will
become increasingly
important to have
high quality supported
housing developments
available. And, it’s
essential to ensure
that newly created
communities - like the
one we’re developing
at Clifton Avenue in
Eastham, support
John Siddell
a broad spectrum
of ages, to help
promote social inclusion and limit the risk of
loneliness – a growing concern amongst the
older population. Above all, Magenta Living is
committed to supporting vibrant homes, lives and
neighbourhoods, and we know our new schemes
will achieve all of these things.”

John Siddell, Head of Development said: “These
latest developments underline our strategic goal
of building new homes, as well as investing in
our current housing stock. We’re working hard to
meet a variety of housing needs across the Wirral
and beyond, and catering to the needs of people
over 55 is a key focus for us.
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£3.4

million
development in Pensby

Shared Ownership opportunities...
Some of Magenta Living’s new housing developments such as Clifton Avenue, Eastham will include
the option to purchase one of the new homes through the Shared Ownership scheme.
What is Shared Ownership?
Shared Ownership is a Government-supported scheme which is offered by housing associations
like Magenta Living, which allows you to buy a share of a property, usually between 25% and 75%
of the property value and also depending on what you can afford. The housing association owns the
remaining share and you will pay rent on that share. You will need to get a mortgage to pay for your
remaining share of the house. If your income rises, you will be able to increase the share you own if
you want to and you could eventually own 100% of the property and no longer need to pay any rent.
This is called ‘staircasing’. Shared Ownership properties are always leasehold.
You can qualify for Shared Ownership if:
•
•
•
•

You are employed
You don’t currently own a property
You have a combined household income of £80,000 a year or less
You can afford both the mortgage and rent payments on the property

https://www.gov.uk/government/publications/help-tobuy-logos

Shared Ownership

Clifton Avenue, Eastham
11 x 3 bed Shared Ownership Houses
Looking to get on the property ladder,
but unsure of your options?
Why not look at Shared Ownership?
Shared Ownership is a Governmentsupported scheme designed to make
it easy for those wanting to purchase a
home and need some support doing this.

To find out more about Shared
Ownership and how to apply email –

newhomes@torus.co.uk

Vibrant ... homes, lives, neighbourhoods
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Anti-social behaviour - stats and stories
At Magenta Living we take anti-social behaviour (ASB) seriously and aim to effectively tackle it in
order to help create sustainable communities, so that everyone can feel safe in their home. The
following shows how many cases and interventions we dealt with from 1st September to 31st
December 2018.

Welcome visits completed: 356
New cases received: 88

Tenancy visits completed: 1,270
Closed cases: 95

1

!

66

eviction carried out

2

injunctions

37

formal
warnings
issued

Interventions

3
‘Surrender
of Property’
by Perpetrator

behaviour
contracts
issued

Harassment /
intimidation/
threats

Noise

10 notices
of seeking
possession

2 anti social
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55

perpetrator
interviews

1 Pets and
animal
nuisance

22

Type of ASB incidents

9 Alcohol

21

related incidents

3
Nuisance from
vehicles

Vandalism
and damage
to property

Drugs

8

Communal
area/loitering
(prostitution/
sex acts)

8

other criminal
activity

3 Violent
Behaviour

Customer satisfaction:
94.3%

8

satisﬁed with case outcome

95.3%

satisﬁed with case handling
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Magenta Living has been dealing with
an ongoing case of anti-social and
nuisance behaviour perpetrated by a
female resident from Connaught Way,
Birkenhead.
Some examples of the behaviour
perpetrated by this resident included:
allowing her adult children to continue
to cause harassment and intimidation to
other residents and the wider community;
causing damage to the communal
areas by breaking windows; severing
electrical wiring to other flats; removing
fencing from the outside of the block;
congregating in the communal areas with
bikes blocking the stair wells for other
residents and setting fires inside the
communal block. They also caused damage
to the interior of the flat by breaking a
window and damaging the flat door. The
most serious incident occurred when the
resident’s child assaulted a neighbour.

During the course of the investigation
Magenta Living exhausted all interventions
in attempting to modify the behaviour
of the resident’s visitors but the poor
behaviour continued and ultimately the
tenant was served with a legal Notice
of Seeking Possession of the property.
Further complaints continued to be
received and when challenged over the
behaviour of her visitors she denied all
incidents occurred.
Magenta Living liaised with the tenant and
her family members before applying to
court for possession of the property and
it was agreed the tenant would surrender
the tenancy back to Magenta Living. The
property is now back in the possession of
Magenta Living and has been secured to
ensure access cannot be gained before it is
re-let.

By working together with you and the wider community, we can tackle
incidents of anti-social behaviour with results like the one highlighted in
the above case study. We want to ensure that you feel safe in your home
and enjoy where you live. As part of our #ClaimBackYourCommunity
campaign we encourage you to report any incidents of anti-social
behaviour that you witness – you can do this confidentially by calling us
on 0808 100 9596 or visiting magentaliving.org.uk/contact-us

Vibrant ... homes, lives, neighbourhoods
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Subletting your property is a CRIME!
Did you know it is illegal to sublet your property? Unlawful subletting of social housing is a
serious matter because as well as the risk of being prosecuted under criminal law, you could
also lose your home. The following case is not about a Magenta Living tenant but explains how
serious subletting can be.
Ryan Cooper, 36, was sentenced after pleading guilty to illegal subletting and was ordered to pay
back the £36,000-plus profit he had made on the scam – with £2,925 prosecution costs on top.
He is also subject to a 16-month suspended sentence along with 200 hours community service.
The court heard how Cooper had been listed as a tenant in a one bedroom flat since 2001 but
had vacated the property several years ago and had been living elsewhere with his wife and
child. Instead of advising his housing association that he had left the property, the court was told
Cooper chose to illegally sublet, making more than £36,000 in profit as well as depriving a home
from someone on the waiting list in genuine need.
Fraud like this deprives families in desperate need of a Magenta Living home – action will be taken
wherever we find it to ensure our properties are used as the homes they are intended to be.

Sweet Success for Britain in Bloom Winners!

Magenta Living residents were thrilled to win
seven prestigious RHS Britain in Bloom ‘It’s Your
Neighbourhood Awards 2018’. It’s the third year
our residents have entered and the groups are
going from strength to strength increasing their
levels of achievement year on year.
The long hot summer meant keen gardeners had
to spend far more time watering their fabulous
displays to keep their gardens in full bloom
for judging day. All the hard work paid off and
the RHS judges were very impressed with our
residents’ wonderful displays.
This has been a fantastic achievement for all
involved. The winners are:

Julie and Lesley from Caithness Gardens
received Level 4 ‘Thriving’
Pat, Jan, Dave and June from Brackendale
high rise received Level 4 ‘Thriving’
Bill and Dena from Liscard House were the
proud winners of the top award Level 5 for
‘Outstanding’ garden of the year
Alan, Chair of the Prenton Residents
Association, also collected two awards for
his dedication supported by Wirral Council
working across all the Prenton communities,
not just Magenta Living neighbourhoods

Jean, Karen and Connor from Bidston
Rise won Level 3 ‘Advancing’ for their
neighbourhood and Bluewood Park
Josef from Neston Gardens received Level 3
‘Advancing’ for his first year of entry
Dee, Eddy and Mary from the Redshanks,
Hoylake received Level 3 ‘Advancing’ for
their first year of entry
10
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Norah’s 100th Birthday Celebration!
Back in November one of our tenants celebrated a very special birthday. Norah Gilbert
turned 100 on the 23rd November and was presented with a beautiful bouquet of
flowers from her Sustainability Officer, Sarah Ainsworth, on behalf of Magenta Living.
Norah was surrounded by her family as she opened her centennial birthday message
from the Queen and was absolutely delighted!

Guest Rooms Available
Did you know we have guest flats and
guest rooms available for family and
friends of our residents who live in
sheltered accommodation?

For more information or to make a booking
for up to two weeks please contact Carol
Mutch or Caroline Littlewood on
0808 100 9596.

We have two guest flats in Brackendale,
Woodchurch and Sunningdale, Moreton.
Both have one bedroom with twin beds,
a bathroom with shower, kitchen and
lounge. Pillows and duvets are provided
but guests will need to provide duvet
covers, pillow cases and sheets.
We also have two guest rooms in
Barncroft, Pensby and The Birches,
Heswall. Barncroft offers a double bed and
wet room whereas The Birches has two
single beds, a WC and sink. Guests will
need to provide duvet covers, pillow cases
and sheets.
Vibrant ... homes, lives, neighbourhoods
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Colin’s Story – ‘Homeless to Hopeful’
Magenta Living has worked with Hope for the
Hungry, a registered homeless charity, to ensure
there is one less homeless person on the streets
of Birkenhead.
Colin was homeless for over two years, living in
both the YMCA and more recently in a tent in
Birkenhead. He heard about Hope for the Hungry,
who regularly meet in Hamilton Square to feed
the homeless, and had been visiting weekly for
almost two years. Hope for the Hungry only
recently learnt of Colin’s circumstances as he
opened up about his living situation and Stefanie
Parsons, Director of Hope for the Hungry, got
in touch with Magenta Living to see if we could
help.

and was delighted to move into an available
property in Birkenhead. Hope for the Hungry
volunteers donated furniture, household items
and even carpet for Colin’s apartment and he was
completely overwhelmed with the support.
Colin is happy to share his story now and his new
positive outlook on life, to show that you can
turn your life around and there is a way back from
homelessness. Colin is now looking forward to
enjoying his home, seeing his family and hopes to
eventually secure a job.

The Magenta Living Allocations and Lettings
Team supported Colin through his application
for a Magenta Living property and although he
faced a number of obstacles, including the fact
that he didn’t have a bank account or any form
of ID, he was willing to do whatever he could in
order to improve his situation. Colin obtained
a birth certificate and set up a bank account

If you are concerned about someone who is sleeping rough, please refer them to
the Wirral Council’s Housing Options Team who may be able to help them – further
details can be found at wirral.gov.uk

Wirral Churches’ Ark Project is a homeless prevention, support and accommodation service,
supporting homeless people and people at risk of homelessness. These include isolated people
with mental health problems, substance misuse issues, offending behaviour, former rough
sleepers and people engaging in street drinking. Their aim is to help homeless men and women
on an individual level, working together to identify the support they need for their particular
journey to recovery.
Wirral Ark has a state of the art hostel based close to Hamilton Square. The facility houses 27
rooms, each with its own en-suite bathroom. It also contains a training room, open courtyard,
palliative care rooms, controlled drinking environment, dining room and numerous breakout
spaces and rooms for people to meet and socialise.
To find out more about Wirral Churches’ Ark Project visit wirralark.org.uk
12
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Inspiring Dreams Special

In November last year, Magenta Living delivered a
special ‘Inspiring Dreams’ programme to a group
of eight young women at one of our supported
housing schemes which provides shelter and
a safe space for vulnerable young women
aged from 16 to 25 who are facing a range of
challenging circumstances. The ten-bed centre
accommodates young single women, young
pregnant women and young single mothers along
with their children. The staff team work closely
with residents, in liaison with social services, to
help get them back on their feet and develop
the essential life-skills they need to forge more
positive futures.
We tailored a special Inspiring Dreams for the
residents, based on the existing Inspiring Dreams
initiative which is designed to support our tenants
in developing the skills, knowledge and selfconfidence they need to succeed. The programme
focused on boosting aspirations, promoting
self-confidence and resilience, and strengthening
employability skills, through a variety of practical
workshops and advice-based sessions. These
included fitness, wellbeing and healthy lifestyle
classes, CV writing and interview skills sessions
and communication technique workshops. Those
who took part were also given the opportunity
to gain a paediatric CPR qualification. To enable
young mothers to participate in and benefit from
the programme, Magenta Living provided two
professional creche workers for the duration of
the two-week course, to provide care for the
babies.

lives, paving the way for more positive, rewarding
futures. By tailoring the programme for these
young women we hope we are helping to address
the needs of a particularly vulnerable group
of people, increasing confidence, supporting
wellbeing and boosting life skills that will help
to ensure a better future for young mothers and
their children.”

To find out more about our
Inspiring Dreams programme
and how you can register
for the next programme,
visit magentaliving.org.uk/
inspiringdreams

Jamie Martin, Head of Community Regeneration
said: “We developed Inspiring Dreams to help
empower people to take back control of their own
Vibrant ... homes, lives, neighbourhoods
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Woodhey Court Memorial Garden
after...

before...

Last year we received a number of enquiries from
residents of Woodhey Court in Bebington regarding
the memorial gardens at the front of the building.
The areas were in need of a makeover and following
consultation with residents, it was decided that
we would clear the area and replant with new rose
bushes and shrubs that the tenants chose.
The area was cleared, and new top soil added and
with the help of one of our contractors, Assist
Group, we had the area replanted and completed
the works in early summer 2018. We then
encountered the really hot period of weather and
it became a challenge to ensure that the newly
planted shrubs were receiving enough water. One
of the residents kindly agreed to water the plants
and has also applied feed to give the plants the best
chance of survival. The residents have said they
have enjoyed working with Magenta Living and are
happy to look after the plants if required, as it has
made such a difference to have something nice to
look at from out of their windows.
The tenants who took part in the consultation each
received a planter containing annual plants as a
thank you from Magenta Living.
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Royal Visit to Birkenhead!

Images by
Mandy Jones Photography

We’re sure you’re already aware that on Monday
14th January, Prince Harry and the Duchess of
Sussex, Meghan Markle, arrived in Birkenhead
after being invited by local MP, Frank Field.
Our Chief Executive, Brian Simpson, was
personally invited to Number Seven Citizen
Supermarket by Frank Field to meet the royal
couple, whilst Adam Woodcock, our Community

Number Seven Citizen Supermarket
provides local people struggling with tight
budgets the opportunity to access good
quality food at affordable prices, as well as
advice and support should you need it. The
supermarket is based on a membership only
scheme and Number Seven have asked that
you check you meet the following criteria
before enquiring:
•

Resource Coordinator attended the visit to
Tomorrows Women Wirral as a member of their
Management Board, to showcase to the Royals
the great work they do in Birkenhead.

•
•

Is your monthly household income
less than £1,666 (couple) or 		
£1,116 (individual)?
Do you receive support through
benefit payments?
You can enquire about a membership
directly to Number Seven Citizen’s
Supermarket on 07739 414650.

Do you live in Birkenhead?

Number Seven also has a community
café offering a range of hot and cold
food and drinks to buy.
The café is open to the general public
and has discounted prices for members
of the Citizens Supermarket.
You can find Number Seven in
the Pyramids Shopping Centre in
Birkenhead, near to Argos.
Vibrant ... homes, lives, neighbourhoods
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Pancake Day at Hartley Place
Our Extra Care Scheme, Hartley Place in
Ellesmere Port, celebrated Pancake Day
in style! As well as delicious pancakes,
residents were also entertained by singer,
Sharon Holdstock, who performed in the
communal lounge.
The afternoon finished with a hamper
raffle with tenants raising approximately
£150 for their Residents’ Fund through
raffle ticket sales. Well done Team Hartley
Place!

Pop Up Shop in the Pyramids
On Tuesday 5 March, Magenta Living was given
the opportunity to host a ‘pop-up shop’ in the
Pyramids Shopping Centre in Birkenhead. We
had plenty of staff available from different teams
across the organisation to answer any queries and
questions anyone might have.
Our staff attended from the following teams:
Neighbourhood Management
Allocations and Lettings
Welfare Benefits Advice / Financial Inclusion
Community Regeneration
Supported Housing
Environmental Services and
Building Services
The day was a huge success and we received lots
of positive feedback from people who came in
to visit. We’d love to host another pop-up shop
if the opportunity arises so keep an eye out
on our Facebook page for updates facebook.
com/magentaliving also, let us know what you
thought if you came to see us.
16
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Magenta Living’s Garden Competition 2019
Following the success of last year’s event,
we will again be holding our annual garden
competition over the summer. Lets hope we
have better weather conditions for gardens
after last years dry heat.
The competition will be open to all
residents who live within Magenta Living’s
neighbourhoods, giving everyone a chance
to take part and get involved.
Categories this year will be:
• Communal garden – join up with
neighbours to create a great space for
everyone to enjoy
• Front garden – use your talents to
showcase your front garden as your own
oasis
• Balcony garden – no matter how small
your space is, you can still make it vibrant
and colourful
• Vegetable growing – showcase your crop
of vegetables no matter how much or little
you grow

Look out for more details about the
competition and how to enter on our website
magentaliving.org.uk and on our Facebook
page facebook.com/magentaliving
For further queries, please contact the
Community Regeneration Team on

0808 100 9596 or

communityregenerationteam@
magentaliving.org.uk

Need some assistance with your garden?
Magenta Living offers a subsidised gardening
service, provided by Assist Group, to Magenta
Living tenants who are unable to maintain their
own garden.
You could qualify for this service if you:

• Prune your privet hedges three times a
year (£31.55 per annum)
To find out more information about 		
this service please contact the Magenta Living
Contract Management Team on 0808 100 9596.

• Receive enhanced Personal Independent
Payment (PIP)
• Are over 60 and do not have an adult over the
age of 18 living with you who is not on DLA,
PIP or attendance allowance
• Are not in rent arrears
Assist Support will:
• Cut your grass 16 times a year during 		
the growing season, including weed 		
spraying of hard standing areas (£132 per
annum or £11 per month)

Vibrant ... homes, lives, neighbourhoods

17

Love Your Neighbourhood!
At Magenta Living we want you to
be proud of the neighbourhood you
live in, but it’s important that you
look after where you live and keep
it looking clean and tidy for your
neighbours and those around you.
We have received numerous
complaints about dog fouling,
particularly in the Bidston and
Prenton areas. If you own a dog,
please think of others and ensure
you do the following whenever you
are out with your dog:
• Always carry bags when you take your dog out so you can clean up after it
• Put dog waste in a nearby litter bin or in your own green wheelie bin
As the summer is approaching, we will all be spending more time outside so please try
not to keep any rubbish in plastic bags outside your home or in your garden as this can
attract animals such as foxes, rats and mice. Please ensure all rubbish is placed in the
correct bin.
If you have any large items that won’t fit in your bin, you can use our BERT service
which is available to all Magenta Living residents and leaseholders, every Tuesday and
Wednesday. You can have three bulky items removed for £15 and £4 for any further
items after that. If you would like to arrange items to be removed from your home,
please contact us on 0808 100 9596 or visit magentaliving.org.uk/bert

The Environmental Services Team is proud to have provided
the BERT service to our residents for over 8 years.

£15 for
3 items

Call
0808 100 9596 to
book a collection
18
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Live Chat - we want your feedback!
We want to provide you, our customers, with a choice of
communication channels which you feel comfortable using,
whether that’s online, telephone or face to face. We have recently
launched a Live Chat feature which gives you the option to ‘chat’
with one of our Customer Access Advisors anytime between 8am
and 8pm, every day, on our website. Look out for Live Chat banner
to start a chat!

Will this affect Magenta Living’s main contact number?
No. Our Contact Centre will continue to provide a 24/7
telephone service on 0808 100 9596.

We’d like your feedback!
If you have already used our Live Chat feature, we’d like to know
what you thought by providing us with your feedback. Head to
magentaliving.org.uk/live-chat-feedback

Sign up to MyMagenta today!
MyMagenta is the name for Magenta Living’s tenant login area on our website –
magentaliving.org.uk and by setting up your account, you will be able to pay your
rent and view your rent balance, report a repair and update your personal details all in
one secure place at a time that suits you.
To create an account via MyMagenta you will need an active email address and both
your Tenancy and Payment reference numbers – we can provide these for you if you
haven’t already got them to hand.
Sign up today at magentaliving.org.uk and manage your account at the touch of a
button.
You can still contact us in the following ways:
magentaliving.org.uk

magentaliving

contactus@magentaliving.org.uk

MagentaLive

0808 100 9596 [freephone number]

magentaliving
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The closing date is
Monday 6 May
2019 – good luck!

Spring
Wordsearch

Find the missing word in the puzzle below – all words are items associated with
Magenta Living.
In order to have a chance to win a £40 high street gift voucher send your
completed wordsearch to:
Communications Team
Magenta Living
Partnership Building
Hamilton Street
Birkenhead
CH41 5AA

Vibrant
Homes
Lives
Neighbourhoods
Development
Housing
MyMagenta
Inspiring Dreams
Resident
Compass
Regeneration
Social Value
Live chat
Community
Supported

Congratulations to
Mrs Moffitt of Bebington for
spotting that ‘Mince Pie’ was
the missing word from our last
wordsearch
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Name:
Address:

Postcode:
Contact number:
Missing Word:
magentaliving.org.uk

