
Business-like, ‘Value for Money’ 

£1  

received
£1  
spent

Housing rent receivable  90p

Revenue Grants  1p

Shops & Garage Rent  2p

Service Charge Income  2p

2p

Other Income  3p

36p 

Management Costs  28p

Housing Services  14p 

Financing Costs  19p

1p

Other Social Housing Costs  2p

Our income received was very similar 
to previous years. Rent is the biggest 
source of our income and this year our 
customers enabled us to achieve 100% 

achievement.

This year we secured a £137million 

19p this year.

towards our target of becoming a carbon zero 

investment into the areas we serve.”

Income    

We collected 

100.28%
 of rent from our customers 

We claimed

 £2.4m

We have supported

 944

Our Income Team
 carried out 

3

NFS Furniture scheme    

Empty homes    

and 49 new build homes. 

43 
homes being vacant 
and available to let

130
 homes being vacant and 
unavailable (unavailable 

works to be undertaken before 
being made available to let)

 

Average cost of an empty 
property repair was 

£3,552

Right to Buy and Right to Acquire    

I

Our Assets     

As of 31 March 
2022, Magenta 
Living owned: 12,623 homes

1,927 garages

16 
 community 

9 46 
 shared ownership 

homes

Repairs and maintenance    

36,079  
repairs were completed 

(compared to 29,091 in 2020/21)

This breaks down into 

11,132
 emergency repairs and  

24,947
 non-emergency repairs

19.7 
 is the average number of 
calendar days taken to 
complete repairs 
(compared to 20.4 in 
2020/21)

87.7%  
of repairs were completed on the 

2020/21)

return to more normal levels. 

Compliance     

72 
 shops

100% 
 of our homes have an in-date 

accredited gas safety check 100% 
of our communal areas have 

an in-date accredited Fire Risk 
Assessment 

Magenta Living is  

100% 
 compliant with the 

 Decent Homes Standard

Investment   

Investment spend since 2005 

£196.9m
Investment spend 2021/22 

£2m

In 2021/22 we 
completed:

80 
 new kitchens

148 
new bathrooms (including wet 

6 
 rewires

to  

68 

Refurbished 

 32 
 low-rise block communal 

areas (new communal doors, 

“I’m very thankful for all your kindness in 

with the work. The team couldn’t do 
enough for me.” 

Janet, Birkenhead

“My brother and carer informed me that everyone 
was very helpful and understanding. I am amazed 

and bathroom were completed in just over 2 

themselves which helped to keep the dust down, 

James, Eastham

Development   

In 2021/22 we completed 56 
new homes which includes:

1,000 new 

Magenta Climate Change Vision 

Magenta Living has made a sustainability 

which we can improve our sustainability and we hope to be recognised as leading the 
way in the housing sector.

Vibrant, values driven culture, ‘Our 

to the quality of service customers receive. One of our main aims is ensuring our 

600 colleagues 
and have 11

receive.

Wirral Magenta colleagues 
2021

Magenta colleagues 
2022

Male 48.4% 58% 57.8%

Female 51.6% 42% 42.2%

Disabled 5% 2.3% 7.2%

LGBT 2.5% 2.3% 3.1%

BAME 3.40% 1.10% 3.76%

 
 

 

10 
homes in Church Street, 

Wallasey

6 
homes in Delamere Court, 

Eastham

18 
homes in Wilkinson 

Way and New Hey Road, 
Woodchurch

19 
homes in Hawthorne 

Grange, Eastham

3 
homes in Windsor Terrace, 

New Ferry 

As of  31st March 2022, 
we had the following...

Welcome to Magenta Living’s 
2021/22 Annual Report 

I’m delighted to introduce Magenta Living’s Annual Report for the year, and I hope this report 

general, it faces several challenges ahead

Magenta Living provides 

We have responded to customer feedback so you 

have also produced reports on: 

• 
• 
•  

 

 

Success so far has seen:

 
 
This campaign sought the views of our 

communal entrances and gardens.

 

 

head over to MAGENTA CONNECT at  
 

If you’d like to be involved but don’t feel comfortable using 

 

 

 

 

 

  

 

47

 

16
customers have been able 

296 noise related 

203 harassment 

85 drugs related

23 alcohol related 

21 misuse of communal area 

17 vandalism 

15

12 physical violence

11 hate related incidents 

6

4 pets related

 11 

4 
 surrender of property

 

 

performance performance 

provide
93.4% 87.1%

of your home
88.5% 84.2%

secure
94.4% 90.4%

provider is easy to deal with
92.3% 92.3%

maintenance overall
85.1% 77.1%

as a place to live
89.9% 84.7%

for money
96.3% 89.6%

provide value for money
89.6% 77.5%

being listened to and acted upon
82.6% 74.5%

to make your views known
87.8% 87.8%

. 

and 
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